
Connections
Health

Seasonal  Newslet ter of  Spencer Hospi ta l

FALL 2024

INSIDE THIS ISSUE
• Spencer Welcomes Three Providers to Local Medical Community

• Supporting Our Community During a Natural Disaster & Beyond

• Benefits of Total Joint Replacement Surgery at Spencer Hospital

• Birth Center Offers Advanced Care in Welcoming Environment



A Message
                                     TO OUR COMMUNITIES
SPENCER STRONG: RESIL IENCE & UNITY IN THE FACE OF ADVERSITY

SPENCER HOSPITAL: COMMITTED TO QUALITY 
& EXCELLENCE IN RURAL HEALTHCARE
SPENCER HOSPITAL HAS EARNED MULTIPLE ACCOLADES AND 
ACCREDITATIONS, A TESTAMENT TO ITS REPUTATION AS A LEADING 
RURAL HEALTHCARE FACILITY IN IOWA. THIS YEAR SPENCER 
HOSPITAL WAS ONE OF ONLY SEVEN HOSPITALS IN THE STATE OF 
IOWA TO ACHIEVE A 5-STAR QUALITY RATING FROM THE CENTERS 
FOR MEDICARE AND MEDICAID SERVICES, AND THE ONLY HOSPITAL 
IN NORTHWEST IOWA. THE 5-STAR RATING UNDERSCORES SPENCER 
HOSPITAL’S COMMITMENT TO EXCELLENCE IN PATIENT CARE.

Notably, Spencer Hospital has been recognized as one of the Top 100 Rural & Community 
Hospitals for nine consecutive years, making it the only hospital in Iowa to maintain this status 
throughout the assessment period by the Chartis 
Center for Rural Health. This accomplishment also 

led to its recognition as one of the Top 20 Rural and Community Hospitals by the National 
Rural Health Association in 2024, highlighting its exceptional performance in healthcare 
delivery.

The hospital has also achieved accreditation from the Center for Improvement in Healthcare Quality (CIHQ), 
which reflects its commitment to care practices and standards that prioritize patient safety and quality 
outcomes. CIHQ’s rigorous accreditation process included an extensive on-site assessment, affirming the 
hospital’s dedication to excellence.

The hospital’s Diagnostic Imaging department stands out for its use 
of advanced technology, offering comprehensive imaging services. 
Accredited by the American College of Radiology (ACR) in eight 
modalities—including Breast Ultrasound, MRI, and CT scans—Spencer 
Hospital demonstrates a rigorous commitment to high standards of 
image quality and patient safety. It is notably the only hospital within 
a 75-mile radius designated as both a Comprehensive Breast Imaging Center and Lung Cancer Screening Center by the ACR.  

Additionally, Avera@Home Hospice of Spencer Hospital has been recognized by Strategic Healthcare 
Programs (SHP) as a “Superior Performer,” based on a caregiver and family satisfaction score that ranks in 
the top 20% nationally of all eligible SHP clients for the 2023 calendar year.

Julie Christensen, chair of the Spencer Hospital board, expressed pride in the healthcare team with these sentiments: “This 
recognition not only highlights the outstanding efforts of the healthcare professionals and staff at Spencer Hospital but also 
underscores the hospital’s vital role in our community’s health and well-being.”

Ultimately, the numerous accolades and recognitions earned by Spencer Hospital reflect a simple truth: the professionalism and 
compassion of the hospital’s employees, medical staff, and partners in care are what make it one of the state’s preeminent rural 
hospitals. Northwest Iowa is truly fortunate to have such an outstanding and caring team dedicated to providing exceptional 
healthcare.

As I reflect on the past few months, it’s clear that we have 
experienced one of the most significant challenges in our 
community’s history—the devastating flood that impacted so 
many lives. It’s important for me to take this opportunity to 
express my heartfelt gratitude to all of you for your remarkable 
support and resilience during this time. Together, we’ve shown 
that we are more than just a community; we are one united 
force—Spencer Strong.

The flood tested our strength and resolve, but it also 
illuminated the incredible spirit of our community. In the face 
of adversity, we came together in ways that were nothing short 
of inspiring. I am proud to say that Spencer Hospital was able 
to maintain all services during this natural disaster, thanks 
to the dedication of our staff, providers, and volunteers. Their 
unwavering commitment to care for our patients, even amidst 
the chaos, was truly commendable.

I also want to extend my gratitude to neighboring hospitals 
and communities that came to our aid during this crisis. Your 
swift response and willingness to help did not go unnoticed. 
This joint effort not only helped us respond to the emergency 
but has also fortified the bond between Spencer Hospital and 
our region. We are reminded that we are all part of one team, 
and together, we can overcome any obstacle.

As we move forward, we must remember the lessons learned 
during this crisis. The power of unity has strengthened us, 
and I believe we are now more resilient than ever. We’ve 
emerged from this experience not just as individuals but as a 
community united in purpose and spirit.

Beyond the flood, I want to express my deep appreciation 
for your continued support and trust in us. Your engagement 
in initiatives like our toy drive has brought joy to children in 
our community during these difficult times. It is these acts of 
kindness that remind us of the importance of compassion and 
community spirit.

Looking ahead, I am excited to share that we are in the 
process of developing a new five-year strategic plan that will 
pave the way for the future of Spencer Hospital. This plan 

will focus on enhancing our services and ensuring that we 
continue to meet the evolving needs of our community.

I am also incredibly proud of the recognition our staff and 
providers have achieved. From being named among the 
top 100 and top 20 rural hospitals in the nation to earning a 
5-Star CMS rating, our commitment to quality care is evident. 
Our recent CIHQ designation and various Diagnostic Imaging 
accreditations further showcase the excellence we strive for in 
everything we do.

I want to thank each and every one of you for your 
support and partnership. The strength and unity we have 
demonstrated in the face of adversity will carry us into a 
brighter future. Let us continue to stand together, embodying 
the spirit of Spencer Strong, as we work towards a healthier, 
more resilient community.

Brenda Tiefenthaler, President

Spot 5 Spencer Hospital star trees hidden throughout this magazine! 
Email the page numbers to marketing@spencerhospital.orgmarketing@spencerhospital.org by  

Nov. 30, 2024 for a chance to win a Spencer Hospital swag bag!

Spencer Hospital Star Tree Scavenger Hunt!Spencer Hospital Star Tree Scavenger Hunt!
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DR. DAVID KEITH HONORED WITH IOWA 
HOSPITAL ASSOCIATION HOSPITAL HERO AWARD

ON OCTOBER 9, 2024, DR. DAVID KEITH, A BELOVED 
PHYSICIAN AT AVERA MEDICAL GROUP SPENCER, WAS 
ONE OF 12 HEALTHCARE WORKERS WHO RECEIVED THE 
PRESTIGIOUS HOSPITAL HERO AWARD AT THE IOWA 
HOSPITAL ASSOCIATION ANNUAL MEETING HELD IN 
DES MOINES. THIS AWARD RECOGNIZES HEALTHCARE 
WORKERS WHO HAVE DISPLAYED EXTRAORDINARY 
COURAGE IN CRISES AND DEDICATED THEIR LIVES 
TO SERVING THEIR COMMUNITIES. DR. KEITH WAS 
NOMINATED BY HIS PEERS, WHO HIGHLIGHTED 
HIS EXCEPTIONAL COMPASSION AND INNOVATIVE 
APPROACH TO PATIENT CARE.

Dr. Keith’s nomination paints a vivid picture of a doctor who 
transcends traditional expectations. Whether donning a 
white coat, colorful scrubs, or even a kilt, Dr. Keith’s unique 
style reflects his commitment to his patients and the vibrant 
community he serves. Described as having a “heart of gold,” he 
consistently goes above and beyond in his role. His multifaceted 
talents include being a doula, storyteller, photographer during 
deliveries, and serenading laboring mothers with his musical 
skills.

In the high-pressure environment of the Emergency Department, 
Dr. Keith excels in leading critical situations, a talent developed 
through years of medical missions and mentorship. His 
commitment to healthcare extends to active participation 
in hospital committees and a readiness to embrace diverse 
responsibilities, including officiating weddings during the 
pandemic. Above all, Dr. Keith is recognized for treating every 
individual with compassion, addressing not only their physical 
health but also their emotional and spiritual needs.

During a surprise announcement event at Spencer Hospital, 
Dr. Keith shared his gratitude, reflecting on the overwhelming 
support he received from his colleagues. “Words cannot 
express how grateful I was being surrounded by a room full of 
my work family,” he remarked. He humorously recalled being 
led to the event under the pretense of discussing a pet project, 
only to be met with a surprise celebration organized by more 
than thirty of his colleagues.

Having served at Spencer Hospital for eleven years, Dr. Keith 
initially anticipated a five-year stint before moving closer to 
family. However, he soon discovered that the community and 
the hospital had become an integral part of his life. “This position 
came about through God’s hand,” he explained, describing how 
he felt an immediate connection to the hospital and its mission.

Dr. Keith emphasizes the importance of community in his work, 
stating, “I am just another woven thread in the community.” His 
experiences as a physician have allowed him to forge deep 
connections with patients and staff alike, learning from them 
as much as they learn from him. He cherishes the opportunity 
to deliver babies, comfort patients at the end of life, and share 
moments of joy and sorrow with those he serves.

Dr. Keith acknowledged the support of his wife, Julie, who has 
been his partner in both life and career. He expressed deep 
appreciation for the team at Spencer Hospital, recognizing their 
collective efforts as vital to providing exceptional care. He re-
flected on the honor of receiving the Hospital Hero Award. “I 
am deeply touched and blessed to be here,” he said. “I know 
that I am where God needs me to be.” His heartfelt words en-
capsulate the spirit of compassion and dedication that defines 
not only his career but also the essence of healthcare. The rec-
ognition he received is a 
testament to his unwav-
ering commitment to his 
patients and community, a 
legacy of service that will 
undoubtedly inspire oth-
ers in the field.

Sara Taylor (left), Spencer 
Regional Healthcare 

Foundation Director, with 
Dr. Keith (right) at the 

Iowa Hospital Association 
Annual Meeting’s Hospital 
Hero award presentation.

AVERA MEDICAL GROUP SPENCER 
WELCOMES NEW PROVIDER
Dr. Luke De Jong is a family physician at Avera Medical Group Spencer, where he 
provides comprehensive care with a focus on maternity services. Growing up in Rock 
Rapids, he was inspired by his father’s commitment to family medicine. Dr. De Jong 
completed his undergraduate studies at Baylor University, followed by medical school 
at the University of Iowa and residency at the University of Kansas. He emphasizes 
preventive care and holistic support, ensuring families receive compassionate guidance 
through significant life events, including pregnancy and childbirth, in a close-knit 
community setting. 

To schedule an appointment with Dr. De Jong at Avera Medical Group Spencer, please 
call (712) 264-3500.

NEW MEDICAL ONCOLOGIST  
JOINS ABBEN CANCER CENTER
Dr. Luis Cuervo is a distinguished medical oncologist joining the Abben Cancer 
Center in Spencer, IA, through a unique partnership with the University of Iowa Holden 
Comprehensive Cancer Center. He will provide full-time oncology services while also 
serving as an associate professor at the University of Iowa. Dr. Cuervo, who completed 
his medical training at the University of Texas Medical Branch, is board-certified in internal 
medicine and specializes in medical oncology and hematology. With experience as a 
field surgeon in Iraq and a master’s in counseling, he is dedicated to improving cancer 
care in rural communities.

PODIATRIC SURGEON JOINS NWIA 
BONE, JOINT & SPORTS SURGEONS
Dr. Bobby Ivey is a podiatric surgeon with Northwest Iowa Bone, Joint & Sports Surgeons, 
seeing patients and performing surgeries at Spencer Hospital on Mondays. He attended 
Des Moines University College of Podiatric Medicine and Surgery and completed his 
residency with Sanford Health in Fargo, ND. Originally from Storm Lake, Dr. Ivey is 
dedicated to addressing foot and ankle conditions, such as plantar fasciitis and Achilles 
tendonitis. Passionate about improving patients’ quality of life, he encourages those 
experiencing pain to reach out directly for appointments and support.

To schedule an appointment with Dr. Ivey at Northwest Iowa Bone, Joint & Sports 
Surgeons, please call (712) 262-7511.

Dr. Luke De Jong, Family Physician 
at Avera Medical Group Spencer

Dr. Luis Cuervo, Medical Oncologist 
at Abben Cancer Center

Dr. Bobby Ivey, Podiatric Surgeon at 
NWIA Bone, Joint & Sports Surgeons
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SPENCER HOSPITAL: A BEACON OF 
RELIABILITY DURING A NATURAL DISASTER

ON JUNE 22, 2024, AS FLOODWATERS SURGED ACROSS 
SPENCER AND THE REGION, SPENCER HOSPITAL 
EMERGED AS A TRUSTED BEACON OF RELIABILITY 
FOR THE COMMUNITY. IN THE FACE OF THIS UNPRECE-
DENTED NATURAL DISASTER, THE DEDICATED STAFF AT 
SPENCER HOSPITAL SPRANG INTO ACTION, ENSURING 
THAT THE HEALTHCARE NEEDS OF RESIDENTS WERE 
MET AMIDST THE CHAOS AND UNCERTAINTY.

As floodwaters rose, an ambulance and emergency medical 
services (EMS) staff were strategically stationed on both sides of 
the river, ready to assist with rescues and medical emergencies. 
This proactive approach demonstrated the hospital’s commitment 
to the safety and well-being of the community. Even during 
a time of 

personal uncertainty, hospital staff left their families to ensure 
that Spencer Hospital was fully staffed and equipped to handle 
an influx of patients in need of care.

Spencer Hospital was an integral partner with the City of 
Spencer and other government, business and nonprofit 
agencies as the community responded to the unprecedented 
flood that impacted our community,” said Spencer Mayor Steve 
Bomgaars. “The hospital team was a vital part of the daily 
emergency meetings of community partners providing much 
needed information about the hospital’s actions with regard 
to the citizens of Spencer. Spencer Hospital provided much 
needed EMS services and quickly set up a tetanus clinic to help 
area residents. Spencer Hospital was a tremendous partner in 
the immediate aftermath of the disaster and continue to provide 

much needed services for those impacted by the flood.”

SIOUX RAPIDS CLINIC REBUILDS AFTER FLOOD: Sioux Rapids Family Care of Spencer Hospital faced significant devastation due to 
floodwaters. In response, Spencer Hospital staff, along with countless community members, rallied together to clean out the clinic in preparation 
for a much-needed remodel. Community members have also played a crucial role in locating temporary clinic space, ensuring that healthcare 
services can continue while renovations are underway. This collaborative effort highlights the resilience and commitment of Spencer Hospital 
and the community to meet the healthcare needs of Sioux Rapids residents. The temporary clinic is located at 702 Blake St. in Sioux Rapids.

Recognizing the importance of preventive care, Spencer 
Hospital, in partnership with Clay County Public Health, set up a 
tetanus clinic at the hospital. This initiative was vital as residents 
began the arduous task of cleanup following the flood. By 
providing accessible vaccinations, the hospital helped protect 
the community from potential health risks associated with flood 
recovery.

Brenda Tiefenthaler, President of Spencer Hospital, expressed 
her pride in the staff’s unwavering commitment to patient care 
during this challenging time. “I am deeply grateful for the team’s 
advanced planning and dedication,” she stated. “Their ability to 
come together and provide quality care in the midst of a natural 
disaster truly 

reflects the heart of our mission at Spencer Hospital.”

Spencer Hospital’s longstanding commitment to supporting 
the healthcare needs of the region was evident in its actions 
throughout the disaster. The dedication shown by the staff, who 
worked tirelessly under challenging conditions, showcased 
their unwavering commitment to the community they serve.

As the floodwaters recede and the community begins to heal, 
Spencer Hospital remains a trusted resource for healthcare. 
The actions taken during this natural disaster illustrate not 
just a response to an emergency, but a profound dedication 
to the people of Spencer and Clay County. In times of need, 
the hospital stands ready to support, heal, and provide hope,  

reaffirming its status as a reliable beacon of care for all.

Photo Provided By: Eric Johannsen

CHRISTMAS IN JULY  
TOY DRIVE BRINGS JOY 
TO FLOOD-AFFECTED 
CHILDREN 

In a heartfelt response to the 
recent flooding that impacted 
many families in Spencer and 
Clay County, Spencer Hospital 
hosted a Christmas in July Toy 
Drive that brought smiles to the 
faces of over 400 children. The 
initiative allowed children affected 

by the disaster to pick out a 
new toy, providing them with a 
sense of normalcy and joy amid 
challenging circumstances. They 
even had the opportunity to show 
Santa their toy before they left the 
hospital.

The toy drive saw an outpouring 
of generosity, with toys donated by 
hospital staff and supporters from 
around the country. A particularly 
touching moment came when a 
Spencer resident reached out to 

the First Responders Children’s 
Foundation, which graciously 
delivered a truckload of toys for 
distribution within the community. 
This collaboration exemplified the 
spirit of togetherness that defines 
Spencer during difficult times.

The generosity shown during 
the toy drive continued even 
after the Christmas in July events 
wrapped up, truly becoming the 
“gift that kept on giving.” With an 
abundance of donations, Spencer 

Hospital First Responders 
surprised local teachers by 
delivering ambulance loads 
of toys straight to classrooms 
impacted by the flooding. 
Additionally, daycares, churches, 
and other child services in 
Clay County also received toys, 
enabling them to better support 
the children in their care.

Brenda Tiefenthaler, President of 
Spencer Hospital, expressed her 
pride in the hospital staff and their 

commitment to the community. 
“Our team worked tirelessly to 
meet the medical needs of the 
community during the floods, 
but they wanted to do more,” she 
said. “The toy drive grew from 
their deep care and commitment 
to our community. It was 
heartwarming to see everyone 
come together to spread joy to 
our community’s children.”

The Christmas in July Toy Drive 
provided physical gifts and 

emotional support to families 
grappling with the flooding’s 
aftermath. For many children, 
receiving a new toy was a 
moment of happiness that helped 
lift their spirits and foster a sense 
of hope.

Spencer Hospital’s commitment 
to the community extends beyond 
medical care; it encompasses 
the overall well-being of the 
people it serves. The success of 
the toy drive is a testament to 

the hospital’s core values and its 
unwavering dedication to making 
a difference.

As the community continues to 
recover from the flood, initiatives 
like the Christmas in July Toy 
Drive remind everyone that 
kindness and compassion can 
shine through even the darkest 
times. Spencer Hospital remains 
a steadfast partner in rebuilding 
the health of the community and 
its spirit.
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approach ensures that every family receives compassionate and 
personalized care throughout their birthing journey. 

“The Birth Center doesn’t just focus on the delivery itself; it embraces 
a holistic approach that covers the entire journey of parenthood. 
Families can take advantage of a range of services, from prenatal 
classes that prepare them for labor and delivery to postnatal support 
that helps them adjust to life with a newborn.” says Ann Polaschek, 
Spencer Hospital Birth Center Director. “This includes guidance on 
breastfeeding, infant care, and postpartum recovery, ensuring that 
both mothers and babies have the resources they need during this 
transformative time.”

Postnatal care is particularly vital at the Birth Center, as the team 
provides follow-up appointments to monitor the health of both mother 
and baby. This ongoing support addresses any concerns that may 
arise, promoting a smooth transition from the hospital to home. Families 
can rest assured that they have access to a supportive network even 
after they leave the Birth Center. Additionally, the Best Care for Better 
Babies Services complements this postnatal support by offering free 
resources for pregnant women and parents with children from 0 to 5 
years old.

“Our Best Care for Better Babies Services is an invaluable 
resource for our community,” says Angel Smith, Clay County 
Public Health Director. “With individualized home visits, 
developmental screenings, and connections to local resources, 
we empower families with the knowledge and support they need 
for a healthy start.” This holistic approach ensures that families are 
well-equipped to nurture their children’s growth and development.

As families prepare to welcome a new member, the Birth Center 
at Spencer Hospital stands ready to provide expert care and 
unwavering support. From personalized birth plans that reflect 
each family’s preferences to attentive postnatal care, the team is 
dedicated to making every step of the journey as smooth and 
positive as possible.

“Choosing where to start a family is a significant decision, and the Birth Center at Spencer Hospital is here to support families 
in making this life-changing event as special as possible,” said Polaschek. For those interested in scheduling an appointment 
with one of the skilled and compassionate doctors at Avera Medical Group Spencer, please call (712) 264-3500. The team at 
Spencer Hospital is ready to help you embrace the joy of new life with expert care and compassionate support.

STARTING A FAMILY IS ONE OF LIFE’S MOST SIGNIFICANT JOURNEYS, AND CHOOSING THE RIGHT PLACE FOR 
THIS MOMENTOUS OCCASION IS CRUCIAL. FAMILIES IN THE REGION ARE INCREASINGLY TURNING TO THE 
BIRTH CENTER AT SPENCER HOSPITAL, WHERE EXPERT CARE SEAMLESSLY INTERTWINES WITH A WARM, 
SUPPORTIVE ENVIRONMENT. THIS UNIQUE SETTING NOT ONLY PRIORITIZES THE WELL-BEING OF MOTHERS AND 
THEIR NEWBORNS BUT ALSO FOSTERS A COMMUNITY OF CARE THAT MAKES EVERY DELIVERY A MEMORABLE 
EXPERIENCE.

The Birth Center at Spencer Hospital is designed with families in 
mind. Each delivery suite is spacious and thoughtfully appointed, 
combining the latest medical technology with a homelike 
atmosphere. From the moment families step into the Birth Center, 
they are welcomed into a space tailored for comfort and care. The 
calming colors, comfortable furnishings, and thoughtful amenities 
help create a serene environment, allowing families to focus on the 
joyous occasion of welcoming a new member.

At the heart of the Birth Center is a collaborative team of 
physicians from Avera Medical Group Spencer and dedicated 
staff who blend expertise with compassion. This esteemed group 
includes Dr. David Keith, Dr. Amy Jochims, Dr. William Bensen, Dr. 
Yelena Coffield, Dr. Luke De Jong, Dr. Nathaniel Meyer, Dr. Travis 
Witt, and Dr. Amanda Young. Each physician contributes their 
unique skills and patient-centered approach, ensuring families 
receive the highest quality care during this pivotal moment. Working in harmony with nurses, physical therapists, dietitians, and 
specialists, they create a comprehensive care network that supports families throughout their entire journey, from prenatal to 
postnatal care.

One of the standout features of the Birth Center is its commitment to supporting various birth preferences. Whether families are 
considering a Vaginal Birth After Cesarean (VBAC), twins’ delivery, or have specific wishes for their delivery experience, the Birth 
Center is equipped to provide the necessary expertise and emotional support. Dr. Meyer highlights this dedication, stating, “We 
are committed to creating a safe and supportive environment for VBAC births, empowering women to make informed choices 
about their delivery experiences.” The medical team is well-versed in the latest practices and guidelines for VBAC, allowing 
families to feel confident that their individual needs will be met with care and professionalism.

In addition, Dr. Jochims emphasizes the importance of inclusivity, saying, “At the Birth Center, we strive to make all patients, and 
their families feel comfortable and welcome.  We know that language can be a barrier to care, and we are constantly working to 
ensure we have the resources needed to care for all people, including our growing Spanish-speaking population.” This holistic 

WELCOMING NEW LIFE: DISCOVER THE BIRTH 
CENTER AT SPENCER HOSPITAL ENHANCING NEWBORN 

RESPIRATORY CARE
Starting in May, the Respiratory Therapy 

team at Spencer Hospital introduced 
Neonatal Hi-Flo and Bubble CPAP 

machines to assist newborns who need 
extra care after birth. Remarkably, three 

babies have been able to stay at Spencer 
Hospital with their families instead of being 

transferred to the Avera NICU in Sioux 
Falls. This initiative was made possible 

through funding from the Spencer Regional 
Healthcare Foundation, underscoring the 
commitment to enhancing quality care, 

close to home for newborns.

Dr. William Bensen Dr. Yelena Coffield Dr. Luke De Jong Dr. Amy Jochims Dr. David Keith Dr. Nathaniel Meyer Dr. Travis Witt Dr. Amanda Young

D o c t o r s  w h o  d e l i v e r a t  S p e n c e r  h o s p i t a l
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This November, the Abben Cancer Center will proudly unveil its 
upgraded CT scanner, a significant advancement in patient care.
This state-of-the-art machine reduces scan times from 45-60 
minutes to just 15, enhancing efficiency for patients. With improved 
image quality, radiologists can deliver more precise diagnoses. 
The new scanner also supports lung SBRT (Stereotactic Body 
Radiation Therapy) planning, allowing for increased radiation 
doses while minimizing treatment sessions. It features heart-
protecting capabilities for left breast patients and offers stereotactic 
radiosurgery for brain treatments, ensuring quality cancer care 
remains local. The Spencer Regional Healthcare Foundation 
partially funded this upgrade, which will also benefit other patients 
at Spencer Hospital when not in use for Abben patients, leading 
to faster results and expedited treatments. “This new CT scanner is 
incredibly exciting and allows us to continue providing quality care 
closer to home, which is of utmost importance to our team,” says 
Mindy Sylvester, Director of Abben Cancer Center.

ADVANCEMENTS IN PATIENT CARE: ABBEN 
CANCER CENTER UNVEILS ENHANCED CT

Spencer Hospital recently announced the introduction of a new 3D 
imaging service for prostate patients, fully funded by the Spencer 
Regional Healthcare Foundation. Currently, urologists rely on 2D 
technology for some prostate biopsies, but an upgrade to the MRI 
machine this fall will enhance imaging by integrating MRI and 
ultrasound to produce 3D images. This advancement will facilitate local 
fusion guided prostate biopsies and streamline treatment planning. 
“This is really the gold standard these days, and we are excited to 
offer this service to our community,” says Amanda Schany, Diagnostic 
Imaging Director. Additionally, this upgrade will reduce MRI scan 
times by 50%, allowing the hospital to accommodate more patients 
and expedite access to MRI imaging. Gifts to the Spencer Regional 
Healthcare Foundation continue to enhance healthcare at Spencer 
Hospital and the Abben Cancer Center. 

NEW 3D IMAGING SERVICE FOR PROSTATE 
PATIENTS AT SPENCER HOSPITAL

I recently had an MRI for my back. I do not do well 
with MRI’s because I am very claustrophobic. Sarah in 

Diagnostic Imaging was so compassionate and made the 
experience much better than I expected. I felt comfortable 
the whole time I was there. Additionally, I’ve had two knee 
replacements in Spencer and cannot say enough about the 
exceptional care that I receive at each appointment.

-  PAT IENT TEST IMONIAL
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(L to R) Dr. Jason Hough, Dr. Chris Rierson, and Dr. Andrew Pick - 
Orthopedic Surgeons at NWIA Bone, Joint & Sports Surgeons.

WHEN CONSERVATIVE TREATMENTS HAVE BEEN 
EXHAUSTED, TOTAL JOINT REPLACEMENT SURGERY 
MAY OFFER A PROMISING SOLUTION FOR INDIVIDUALS 
SUFFERING FROM DEBILITATING JOINT PAIN. AT 
SPENCER HOSPITAL, PATIENTS CAN UNDERGO THIS 
LIFE-CHANGING PROCEDURE WITH EXPERIENCED 
ORTHOPEDIC SURGEONS DR. JASON HOUGH, DR. 
ANDREW PICK, OR DR. CHRISTOPHER RIERSON 
FROM NORTHWEST IOWA BONE, JOINT, AND SPORTS 
SURGEONS.

One of the key advantages of undergoing total joint 
replacement at Spencer Hospital is the use of Mako robotic-
assisted technology. This innovative approach allows for 
greater precision during surgery, leading to better outcomes, 
including reduced pain and shorter recovery times compared 
to traditional manual techniques. “The precision of robotic 
assistance allows me to be more accurate in placing the 
implant, which can significantly enhance the patient’s overall 
experience and recovery,” says Dr. Hough. This focus on 
precision not only helps achieve optimal alignment but also 
minimizes damage to surrounding tissues, which is critical for 
a smoother healing process.

At Spencer Hospital, our dedication to patient care goes 
well beyond the operating room. Our physical therapists, 
occupational therapists, and dietitians have teamed up with 
Northwest Iowa Bone, Joint, and Sports Surgeons to offer 
a Total Joint Replacement Class and a comprehensive 
informational book designed to prepare them for surgery. 
These valuable resources cover everything from preparing 
the home for post-surgery recovery to understanding what 
to expect on the day of the operation. They also learn how to 
best care for themselves after surgery, which can ensure a 
smoother and more successful recovery.

The education provided equips patients with the knowledge 
they need to feel empowered and confident going into their 
surgical experience. “We want our patients to know that we 
are with them every step of the way,” Dr. Hough adds. “From 
pre-surgical education to post-operative care, we ensure that 
they are fully prepared for this significant life event.”

Accessibility is another hallmark of Northwest Iowa Bone, 
Joint, and Sports Surgeon’s approach. Patients in the region 
can benefit from outreach clinics located at Hartley Family 
Care, as well as in Pocahontas, Emmetsburg, and Algona. 
These outreach services ensure that individuals from various 
communities have access to expert orthopedic evaluations 
and consultations without the need for extensive travel, making 
the journey to joint replacement surgery more convenient and 
accessible.

The process begins with a thorough examination by one of 
the orthopedic surgeons, who will assess whether a total joint 
replacement is appropriate for you. Following this evaluation, 
patients will undergo a pre-surgical physical to gauge their 
overall health and readiness for surgery.

On the day of the procedure, the surgical team, including 
nurses, anesthetists, and the surgeon, will prepare patients for 
their operation, which typically lasts about an hour. Afterward, 
patients are closely monitored and will transition to the 
Medical/Surgical floor for nursing care and post-operative 
rehabilitation.

Spencer Hospital’s Short-Stay Knee Replacement Program 
may also be available for eligible patients, allowing for a 
recovery period of less than 24 hours, often enabling patients 
to recuperate in the comfort of their own home.

The journey to recovery continues with personalized 
physical therapy plans that commence immediately after the 
procedure. Spencer Hospital offers outpatient physical therapy 
at several convenient locations, ensuring that all patients 
have access to the care they need. This can even include 
specialized services like warm water therapy, which can be 
particularly beneficial for post-surgical rehabilitation.

If you are considering total joint replacement surgery, Spencer 
Hospital, along with Northwest Iowa Bone, Joint, and Sports 
Surgeons, is here to provide the expertise and quality care you 
need. To schedule an appointment, please contact Northwest 
Iowa Bone, Joint, and Sports Surgeons at (712) 262-7511.

Experience the difference of robotic-assisted 
joint replacement at Spencer Hospital, where 
advanced technology meets dedicated patient 
care, paving the way for a more active and 
pain-free future.

THE BENEFITS OF TOTAL JOINT REPLACEMENT 
SURGERY AT SPENCER HOSPITAL
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GEM AWARD RECIPIENTS HONORED FOR GOING 
THE EXTRA MILE TO PROVIDE TOP-NOTCH SERVICE
CONGRATULATIONS TO FIVE SPENCER HOSPITAL PROFESSIONALS 
WHO HAVE BEEN RECOGNIZED AS OUR LATEST GEM (GOING THE 
EXTRA MILE) AWARD RECIPIENTS FOR THEIR OUTSTANDING CARE AND 
SERVICE! 

Erin O’Brien, receptionist at Abben Cancer Center, was nominated by a 
patient’s family member who shared, “At each visit, Erin is always very positive 
and willing to answer questions or connect us with someone in the department 
that can. Every time I call Abben, Erin is professional and so accommodating 
to meet our needs. I’ve observed her consistently meeting the needs of other 
patients and families in the waiting room as well.” 

Kara Schmillen, patient advocate, and Katie Cook, social worker at Spencer 
Hospital, were nominated for a Team GEM award by their coworker who noted, 
“Kara and Katie work tirelessly to help patients return home or find suitable 
facilities for rehab or permanent care. They face the challenges of securing 
facilities willing to accept a patient’s insurance and meet their needs. Despite 
the difficulties, they never give up and keep families informed throughout the 
process. They grieve with families, show compassion, and provide unwavering 
support. Even on long days, they return ready to continue their work. They leave 
personal matters at home and are always prepared to help wherever needed. 
They are truly a blessing to Spencer Hospital, our patients, and our staff.” 

Lastly, Beth Henningsen and Candace Daniels from Human Resources were 
nominated for a Team GEM award by their coworkers who shared, “Beth and 
Candace have been the driving force behind all of the Toy Drive magic this 
summer! When the idea of a community Toy Drive came up, Beth and Candace 
jumped in wholeheartedly to help! What began as a simple Toy Drive soon 
transformed into a spectacular Christmas in July, spreading joy like wildfire! Beth 
and Candace have worked tirelessly, showing hearts of gold and embodying 
the spirit of real-life elves of joy and generosity. They devoted endless energy to 
sorting, categorizing, organizing, and distributing thousands of toys – all with big 
smiles on their faces. They have gone above and beyond for their coworkers, 
area children, and our entire community. 

These GEM award recipients exemplify the very best of what it means to be 
part of the Spencer Hospital family. Their dedication to their roles and their 
compassion toward patients, families, and colleagues make a lasting impact. 
We are so proud to honor them with these well-deserved awards. Their efforts 
inspire us all to continue striving for excellence in every aspect of patient care 
and service. Congratulations once again to Erin, Kara, Katie, Beth, and Candace 
for their remarkable achievements and commitment to going the extra mile! 

Beth Henningsen 
& Candace Daniels

Kara Schmillen 
& Katie Cook

Erin O’Brien

Anyone - a coworker, manager, patient, family member or physician – can complete a 
nomination form for either a GEM or DAISY nominee. You can nominated anyone who 

works at  Spencer Hospital or any of the Spencer Hospital clinics – including the two off-
site dialysis centers, Northwest Iowa ENT, Hartley Family Care, Milford Family Care or Sioux 
Rapids Family Care. The online nomination form can be found at www.SpencerHospital.org 

under the “Patients & Visitors” tab and then clicking on “Recognizing Our Finest.”  

Nominate Someone Fantastic!

TEAM DAISY AWARD HONORS ICU STAFF
SPENCER HOSPITAL ICU EARNS DAISY AWARD FOR COMPASSIONATE CARE

CONGRATULATIONS TO SPENCER HOSPITAL’S INTENSIVE CARE UNIT FOR BEING NAMED OUR LATEST TEAM DAISY 
AWARD RECIPIENTS!  

The ICU staff was nominated by both a coworker and a family member of a patient who shared this heartfelt experience: 

“Team ICU was incredible during my father-in-law’s final stay at the hospital. On his first night in the ICU, we weren’t sure if he 
would make it through. Despite the uncertainty, every team member took the time to explain everything that was happening – 
from vital signs to lab work – and allowed us to be actively involved in his care. They remained calm and compassionate even 
when we were feeling overwhelmed. They answered countless questions and ensured not only that my father-in-law was well 
cared for and comfortable, but also that our entire family felt supported. I deeply appreciate their care, compassion, and concern 
during such an emotional time for our family.” 

This nomination beautifully illustrates the core values that Spencer Hospital’s ICU team embodies every day: compassion, 
teamwork, and dedication to patient-centered care. The Daisy Award recognizes the extraordinary efforts of nurses and 
healthcare teams who consistently go above and beyond for their patients and families, offering not just medical support but 
emotional comfort during some of life’s most challenging moments. 

ICU staff members with nominators Tanya Snarski-Carlson, Wound Care, and husband, Kevin Carlson.

Full or flexible Part Time
positions available



Health, Dental + Vision
Paid Time Off

IPERS Retirement Plan
Wage Incentives
On-site Gym, Cafeteria,
Coffee Shop + more!
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Apply Today!
�������������������

�����
	�
��

��������
�������

12 13



As cold and flu season approaches, it’s important to keep yourself 
protected from respiratory illnesses, with the top three culprits being 
influenza (flu), RSV, and COVID-19. All three viruses share similar 
symptoms, making it challenging to distinguish between them 
without testing.

Antibiotics are ineffective against viruses; however, a few antiviral 
medications are available for both flu and COVID-19. Most of the time, 
symptoms from these respiratory illnesses can be managed at 
home by following these guidelines:

• Get plenty of rest and stay hydrated.
• Use over-the-counter medications to treat fever and discomfort.
• Read over-the-counter labels: most cough and cold medicines are 
not recommended for children under 6 years old. 

• Stay home from school, work, and public places until you 
have been fever-free for at least 24 hours.

• Seek medical attention immediately if 
you experience difficulty breathing.

Prevention is key to staying healthy:
• Avoid close contact with 
individuals who are ill.

• Wash your hands frequently.
• Cover your coughs and sneezes.
• Refrain from touching your eyes, 
nose, and mouth.

• Stay home when you’re 
feeling unwell.

AT SPENCER HOSPITAL, DEDICATED EMPLOYEES ARE THE 
BACKBONE OF QUALITY PATIENT CARE. THEIR COMMITMENT 
AND COMPASSION DIRECTLY IMPACT THE HEALTH AND WELL-
BEING OF THE COMMUNITY. IN LIGHT OF RECENT CHALLENGES, 
PARTICULARLY THE FLOODING DISASTER IN JUNE THAT 
AFFECTED MANY LIVES — INCLUDING THOSE OF ITS STAFF 
— SPENCER HOSPITAL RECOGNIZED THE IMPORTANCE OF 
SUPPORTING EMPLOYEES DURING THEIR TIMES OF NEED.

To address this urgent situation, the Spencer Regional Healthcare 
Foundation established the Employee Disaster Assistance Fund. 
“Our Foundation board and hospital leadership team saw a unique 
opportunity to support our hospital staff during this crisis,” said Sara 
Taylor, Executive Director of the Foundation. “Our mission is to enhance 
care at Spencer Hospital, and we couldn’t achieve that without our 
incredible employees. It’s been heartwarming to provide assistance so 
they can focus on caring for our patients during these tough times.”

The Employee Disaster Assistance Fund has made a significant 
difference, thanks to the generosity of many donors, including the Iowa 
Hospital Education and Research Foundation. Spencer Hospital has 
successfully assisted over 83 employees in two phases of flood recovery 
efforts, helping them navigate this challenging period.

Wes Simpson, Spencer Regional Hospital Foundation Board President 
adds, “Spencer Hospital thrives thanks to the dedication of caring staff 
members who support patients’ needs. To ensure this continues, we felt 
it was essential to create the employee disaster assistance fund. Having 
exceptional employees is crucial for the well-being of everyone Spencer 
Hospital serves.”

By prioritizing employee well-being, Spencer Hospital ensures that staff can continue delivering exceptional care to patients. 
Their resilience and dedication are vital, and through initiatives like the Employee Disaster Assistance Fund, the hospital 
reinforces its commitment to both its staff and the community it serves. Supporting employees means supporting patients, and 
together, they strive to create a healthier, more resilient community.

SUPPORT IN TIMES OF NEED: FOUNDATION’S 
EMPLOYEE DISASTER ASSISTANCE FUND

Kerin Blair, a Patient Accounts employee at 
Spencer Hospital, reflects on how the flood took 
so much but revealed heartwarming treasures 
like the shoes pictured above. While many of 
her cherished items were damaged, these 
baby shoes from 1928 remained in pristine 
condition. These Blair baby shoes were worn by 
all four brothers—John, Norm, Gary, and Arlo—
of Greenville. They are a precious reminder of 
resilience and family history, standing out as one 
of the few salvaged treasures from the disaster.

CONSTRUCTION UPDATE: SPENCER HOSPITAL’S 
NEW EMERGENCY DEPARTMENT
CONSTRUCTION ON THE NEW EMERGENCY 
DEPARTMENT AT SPENCER HOSPITAL 
IS MOVING FORWARD STEADILY, WITH 
SIGNIFICANT DEVELOPMENTS IN RECENT 
MONTHS. AS WINTER APPROACHES, 
THE CONSTRUCTION TEAM HAS MADE 
REMARKABLE PROGRESS, AND THE 
BUILDING IS NOW NEARLY FULLY 
ENCLOSED. THIS MILESTONE ALLOWS 
FOR UNINTERRUPTED INTERIOR WORK, 
KEEPING THE PROJECT ON TRACK.

“The new emergency department will facilitate 
a better care experience for our patients 
and an enhanced work environment for our 
healthcare team,” said hospital president 
Brenda Tiefenthaler. “We especially value that 
the project will greatly improve public access 
and visibility of this critical service.”

With the structure nearly enclosed, the interior has become a bustling hub of activity as teams work diligently to install essential 
systems, finishes, and fixtures. This enclosure is vital, allowing interior crews to make headway regardless of winter weather, 
which helps maintain the project timeline.

The Spencer Hospital Emergency Department represents more than just a construction project; it signifies a commitment to 
enhancing healthcare access and services for our region. By prioritizing patient-centered care and safety, the new facility will 
create a state-of-the-art environment for both patients and staff, ultimately leading to improved health outcomes.

With each passing week, the vision for a modern, efficient, and safe emergency care facility is becoming a reality, poised to serve 
our community for many years to come. We look forward to welcoming the community to see the completed project this spring.

Now Open!
Christmas Land

Spencer Hospital
Auxiliary Gift Shop

m onday-fr i day  |  9am-3pm

Pictured Above: ED Entrance and Waiting Room Area

Cold & Flu Season: Protect Yourself from Respiratory Illnesses

Primary Care Provider
Jessica Kelley, ARNP
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Make a Difference. Make a Gift Towards Healthcare.

FOUNDATION SUPPORTS HIGH-QUALITY 
HEALTHCARE IN OUR COMMUNITY

Ways to GiveWays to Give
Please note that this information is not intended as legal or tax advice. Consult an attorney or tax advisor for personalized guidance.

Thank you, Abben Golf Classic Sponsors & Supporters!

Farmers Trust & Savings Bank Shine Bros. Corp / Grab & Go Auto Salvage

P L A T I N U M  S P O N S O R S

Golf Cart Sponsor
Iowa Lakes Electric Cooperative

Flag Pin Sponsor
State Bank –  

Everly, Peterson & Spencer

Tee Marker Sponsor
H & N Chevrolet Buick

Lunch Sponsors
Community State Bank

Subway – PJ Miller

Dinner Sponsor
Midwest Radiology & Imaging

HyVee of Spencer

Oasis Sponsor
Kozy Heat

Putting Contest Sponsor
Kruse, Cate & Nelson

Putting Green Sponsor
Kwik Trip
Walmart

Scoreboard Sponsor
Bruce & Holly Nystrom

Patio Sponsor
Phillips Electric

Gift Sponsor
Advanced Network Professionals

Thank you to Randy Rohlfsen 
and the team at Emerald Hills for 

their enthusiasm and support!

P R E S E N T I N G  S P O N S O R S

T H E  A N N U A L G O L F C L A S S I C  R A I S E S  F U N D S  TO  A S S I S T W I T H 
PAT I E N T S ’ N E E D S  &  E N H A N C E S  E D U CAT I O N  R E S O U R C E S

G O L D  S P O N S O R S

Beverage Cart Sponsor
Avel eCare

Holmes Murphy
CMBA
Tito’s

Driving Range Sponsor
Northwest Bank

Bust the Barrel Sponsor
Arnold Motor Supply 

& The Merrill Co.

Front 9 Fact Sponsor
Denison Drywall

Back 9 Fact Sponsor
Liberty National Bank

Scorecard Sponsor
Flanagan State Bank

Island Sponsor
A&B Business Solutions

Program Sponsor
Highland Medical Staffing

S I L V E R  S P O N S O R S

Avera Medical Group Spencer

Bob Cornell Construction Co.

Campbell, Higgins & Mummert

Climate Systems Inc

Cotton Grave Farm Management

Hummel Ag

Midwestern Mechanical

B R O N Z E  S P O N S O R S

Accura Healthcare  
of Milford & Spirit Lake

Amy’s Sign Design
Arvig Media

Atlantic Bottling Co.
Bill & Karen Bumgarner

Carstens Financial Group
Casey’s

Clay Mutual Insurance

Clay County  
Medical Society

Culligan
DM Kelly

Doll Distributing
Don Pierson Ford-Lincoln
Dr. Glenn & Beth Preston
Farmers Savings Bank -  

Milford & Fostoria

FNIC - Dave Jacobsen
Iowa Lakes Com. College

JCL Solutions
Kabrick Auto

Lakes Dermatology
Lakeside Detailing + Tint
Leading Edge Aviation

Morton Buildings
Nelson Jewelry

NEXT, Inc.
Northwest Iowa 

Anesthesia
Northwest Iowa Bone, 

Joint & Sport Surgeons
Northwest Iowa Surgeons

P&H Cabinets
PCA

Rembrandt Foods

Schmidt Pediatric Dentistry
Signature Performance

Spencer Daily Reporter & 
Dickinson County News

Spencer Hy-Noon Kiwanis
Vander Haag’s

Van Hofwegen & Munter 
Family Dentistry

Winther Stave & Co LLP

A U C T I O N  G I F T  I T E M  D O N O R S

Artsway
Athletic Enhancement  
of Spencer Hospital

Boji Spudz
Books N’ Things 

Brandon Golf Course 
Bridges Bay

CC Screen Printing  
& Boji Bee Honey

Century Farms Distillery

Christensen Feedlot
Clay County Fair

Cupcakes by Lolo
Del’s Garden Center

Design Masters
Drew Dau Studio

Dudley & Charlotte 
Hussong

Ferguson’s Garden Center
Friends of Emerald Hills

Golden Buys Truckload 
Outlet Sale

Grand Falls Casino
Hair Gallery

House of Colour by 
Sasha Graham

Janet & Jonathan Reed 
Jersey Mikes

Krafty’s
Mark & Kathy McGill

Midwest Modern
Mike Julius 

Milford Pioneer Theatre
Nektar

Okobojinize
Parks Marina

Robert & Linda Johnson
Rylan Howe Photography

Sazerac

Shane Akin Outdoors
Spencer Hospital 

Auxiliary/Gift Shop
Steffen Furniture by Kalei
Twisted Sips Coffee Shop

VanderHaag’s 
Wild Rose Casino

Woodruff Construction

Name   E-mail  

Address   City   State   Zip 

 I would like my gift to remain anonymous. 

Give a gift online at SpencerHospital.org by scanning the QR Code to the right!

I am enclosing payment to the Spencer Regional Healthcare Foundation in the amount of

 $1,000  $500  $250  $100  $50    I prefer to give $                                  

We couldn’t provide these lifesaving technologies and programs without you. Thank you!

I would like my gift designated    Area of Greatest Need        Endowment       OR

  My Passion (Specific Department)    

Please designate my gift   In Memory/Honor Of  (Please circle)    

If this is a memorial or honor gift, whom can we notify of your gift?   Name    

Street   City   State   Zip 

Cash: Donating cash is straightforward and 
offers a tax deduction for the full amount.

Memorials & Honor Gifts: Many local healthcare 
improvements are made possible by individuals 
honoring the memories of loved ones. Living 
memorials create a lasting tribute, integrating 
those you remember into the hospital’s future.

Trusts: Direct gifts are traditional, but deferred 
gifts like charitable remainder trusts and gift 
annuities offer benefits. They allow you to give 
now while securing lifetime income and can 
provide tax deductions, delay capital gains 
taxes, and enhance your estate for heirs.

Stocks: Donating appreciated stocks, like 
those from Microsoft or John Deere, is 
another great option. You can contribute 
stock without incurring capital gains tax.

Real Estate: If you own property that has 
increased in value, selling it may lead to 
capital gains tax. Donating the property can 
help you realize tax savings instead.

IRA Contributions: If you’re 70½ or older, you 
can make a qualifying charitable distribution 
(QCD) of up to $100,000 directly from your 
IRA to a qualified charity, excluding it from 
your income.

Life Insurance Gifts: If your life insurance 
policy is no longer needed, you can transfer 
it to the Spencer Regional Healthcare 
Foundation or buy a new policy naming the 
Foundation as the beneficiary. Both options 
can offer significant tax benefits.

To learn more about making a tax-deductible gift 
to the Spencer Regional Healthcare Foundation, 
please call Sara Taylor at (712) 264-6226.

EVERY GIFT TO THE SPENCER REGIONAL HEALTHCARE FOUNDATION, IN ANY FORM, HELPS 
ENHANCE EXCEPTIONAL HEALTHCARE FOR EVERYONE, BOTH NOW AND IN THE FUTURE.

16 17



YOUR CARING SUPPORT Thank you!Spencer Regional Healthcare Foundation

Gifts listed are those which were made since the March 2024 edition of Health Connections.

Glenn Ellis
By Patrick & Kristy Connor

Ken Emmert
By Diane Berg
By Marcie Muckey
By Glen & Janice Roghair

John Erdman
By John & Linda Weiskircher

Joan Fear
By Rick & Sonia Arnold
By Ryan Fear
By Friends & Family of Joan
By Gayle & Nancy Hanshaw
By Robert & Annette Lehmann
By Kim Morris
By Greg & Pam Nathan
By Linda Norgaard
By Gary & Lisa Peters
By Teri Reiff
By Ray & Mary Scheve
By John & Susan Zulk

Dr. Brian Fisher
By Jackie Petersen
By John & Linda Weiskircher

Joyce Flaharty
By Paul Flaharty

John Fox
By Darrell & Judy Fox

Michelle & Kevin Franker
By Merlyn & Norma Kriens

Penny Goedicke
By David Goedicke

Grandparents
By Sarah Frederick

Bess Grove
By Ken & Stacy Mol

Ron Grove
By Bill & Karen Bumgarner

Marcia Gustin
By Marlin Gustin

Florence Hammerstrom
By Patrick & Kristy Connor

Gail Hansen
By Nancy Harmon

Randy Harig
By Joni Harig

Vickie Heida
By Alan & Cherie Banks
By John & Linda Weiskircher

Marvin Heikens
By Effie Heikens

Roger Heikens
By Mary Heikens

Sharon Helgeson
By David Helgeson

John Heuck
By Angie Heuck
By Nancy Heuck

Mike Higgins
By Mary Higgins

Hugh Hoger
By Betty Hoger

Lori Hott
By Terry & Renee Hott
By Zander & Zoey Mozena

Skip Hurlburt
By Rob & Kim Hurlburt

Sandra Igou
By Gale Igou

Karen Jackson
By Gary Jackson

Rick Jackson
By Gary Jackson

Henry & Orva Jaeger
By Glen & Janice Roghair

James Carol Johnson
By Shelby Johnson

Nyle & DeLila Johnson
By Mark & Deb Johnson

Mark Kahley
By Ken & Karen Kahley

Beverly Kimball
By Diane Kimball

Jerry Kimball
By Diane Kimball

Loraine Lamport
By Marcie Muckey

Angie Lawson
By Tim & Edna Lawson

Darrel Lee
By Betty Lee

Kathy Lee
By Betty Lee

Tom Lorenz
By Dana & Catherine Lorenz
By Kent & Dixie Zalaznik

Vinh Lovan
By Nya Lo

Loved Ones
By Becky Stoltz

Loved Ones
By Sara & Spenser Taylor

Mark Mann
By Roger & Jackie Mann

David (Bud) McClure
By Sheila Storey

Mark & Laura Montag
By Mark & Deb Johnson

Edward Morisch
By Kelsey Morisch & BJ 
Sikora

Don Myers
By Amanda Bare

Arlo Newman
By Donna & VerDon Schmidt

Lucy Olesen
By Darlene White

Jan Orr
By Mareen Erwin

Judy Orrison
By Bill Orrison

Our Parents
By Bill & Karen Bumgarner

Our Parents
By John & Susan Zulk

Shirley Peters
By Carol & John Schwarck

Lindell “Pete” Petersen
By Alan & Cherie Banks
By Diane Berg
By Sandy Olberding
By John & Linda Weiskircher

Joel Peterson
By Mareen Erwin

Harold Piercy
By Kelsey Morisch & BJ 
Sikora

Don Pierson
By Larry & Catherine Harden

Mitch Poock
By Jerry & Winnie Poock

Vern & Margie Powell
By Michael & Virginia 
Burnham

Terry Pullen
By Art & Mary Hamrick

Scott Rettey
By Marianne Fuchsen
By Kelsey Morisch & BJ 
Sikora
By Mike & Sheryl Patten

Melanie Rusk Lekwa
By Jerry & Sherry Groenewold
By Ann & Richard Harves

Ellen Sandvig
By Mareen Erwin

Sue Schaefer
By John & Mary Rahn

Dee Schmidt
By Bill & Karen Bumgarner

Marlene Schmidt
By Phil & Siri Christy

Donald Schoer
By Dave & Jane Kruse
By Jackie Petersen
By Sylvia Schoer

Delbert & Marlene Schultz
By Loran, Denise & Reed 
Anderson

Jeffrey Shinkle
By Dan & Janet Shinkle

Larry Stanislav
By Alan & Cherie Banks

Gerald Stevenson
By Roger & Jackie Mann

Betty Sweet
By Leo & Sharon Matthews

Audrey Thiessen
By Sandy Olberding
By Jackie Petersen

Gladys Thomas
By Dennis Thomas

Lowell Thomas
By Dennis Thomas

John Michael Unrau
By Marlys Unrau

Kris Van Berkum
By John & Susan Zulk

Norman Van Enter
By Gary & Lora Zeutenhorst

Becky Vander Tuig
By Bob Vander Tuig

Dean Wagner
By Joyce Wagner

Elli Wiemers
By John & Susan Zulk

Jr. Williams
By Joan Williams

Marilynn Zahradnik
By Larry & Catherine Harden

ENDOWMENT

By Dr. Bruce & Jennifer 
Feldmann
By Ranco, Inc.
By State Bank

GIFTS

By Anonymous Donor
By Heather Baier
By Chad & Angie Baldwin
By Rose Beaulieu
By Kelly Behrens
By Jill Bobolz
By Sandra Boisen
By Trisha Booth
By Elizabeth Borth
By Shane & Tess Brant
By Bill & Karen Bumgarner
By Patrick & Susan Carr
By Kelly & Mary Anne Carroll
By Laurel Chapman
By Glen Chenhall
By Braxton & Alana Clark
By Clay County Garden Club
By Patrick & Kristy Connor
By Neal & Kitty Conover
By Amie Croatt
By Monica Dammann
By Paul & Candace Daniels
By Grant & Jennifer Dau
By JaMae Dau
By Nichole DeHaan
By Darlene DeWitt
By Jessica Dirks
By Michael & Brenda Dolan
By Lyndsey Dreier
By Arvin & Kathy Druvenga
By Brad & Tanya Edwardson
By Jamie Elbert
By Jason & Sarah Ellis
By Mandy Erdman
By Heather Essex
By Amy Essick
By Makayla Fassler
By Mary Faulstich
By Kasey Fear
By Dr. Bruce & Jennifer 
Feldmann
By Todd & Mandy Fine
By Nate Fitzgerald
By Dawn & Clayton Fletcher
By Danette & Nathan Forbes
By Sharon Frederick
By David Goedicke
By Golf For The Cure
By Janey Goodlaxson
By Gale & Terry Gruhn
By Pam Gude
By Brenda Harders
By Lisa Harman
By Denny & Nancy Harmon
By Doug & Sandy Hart

By Justin & Laura Heikens
By Justin & Beth Henningsen
By Myron Hesebeck
By Mary Higgins
By Ashley Hockett
By Ryan & Rachel Hoffman
By Beth Hopkins
By Terry & Renee Hott
By Mari Howard
By Randy Huckfelt
By Dr. Ken & Karen Hunziker
By Rob & Kimberly Hurlburt
By Iowa Hospital Education 
Research Foundation
By Lori Jennings
By Laura & Tyler Johnson
By Mark & Deb Johnson
By Sandra Johnson
By Sean Johnson
By Brad & Ashley Jones
By Audrey Kidd
By Kathryn Kidd
By Mellissa Konrady
By Dana & Nancy Kramer
By Andrea Kruse
By Matt & Kim Kuehler
By L & L Builders Co.
By Kathy Lansink
By Dale & Traci Larson
By Michael & Jan Lindstrom
By Matt Lockey
By Micaela Maeyaert
By Laura Manwarren
By Janell Martini
By Betty McClure
By Ed & Jennifer Meyer
By Susan Meyer
By Joyce Miller
By Val Moermond
By Ken & Stacy Mol
By Angie Moore
By Donald & Sylvia Moore
By Kelsey Morisch
By Lana Mortenson
By Ali Muilenburg
By Rachel Neeman
By New Century FS
By Erin O’Brien
By Pat & Jody O’Brien
By David Partlow
By Kellie Perry
By Erin Peterson
By Brian & Rebecca Peterson
By Jordan & Chelsea Reed
By Thomas & Mary Reissner
By Robert & Pat Reno

By Cliff & Marlys Roggenburg
By Amanda Sanderson
By Somer Saxton
By Laura Schaefer
By Amanda Schany
By Jerry & Sandra Scharnberg
By Michael & Angie Schauer
By Luke & Kara Schmillen
By Jay Schoning
By Patty Schulz
By Darlene Severeid
By BJ Sikora
By Dan & Karen Skelton
By Angel Smith
By Tanya Snarski-Carlson
By Kelly & Teresa Snyder
By Courtney Soenen
By Spencer Schools - Drama
By Spencer HyNoon Kiwanis
By The Spencer Reporter
By Spencer Women of Today
By Curt & Becky Stoltz
By Sheila Storey
By Cleo Stover
By Jeff & Carla Swank
By Tim & Mindy Sylvester
By Spenser & Sara Taylor
By Jessica Thompson
By Anna Thompson-Schmidt
By Jeff & Brenda Tiefenthaler
By Kelly Verschoor
By Dena Vogts
By Albert & Gwyn Voss
By Laura Wagenaar
By Joel & Janet Wassom
By Sydney Webb
By Gayle Weiskircher
By Nichole White
By Jennifer Williams
By Tammy Wilson
By Dena Wintz
By Dr. Amanda & Jason 
Young
By Kylee Zinn
By John & Susan Zulk
By Marisa Zweifel

IN HONOR OF

Larry & Karen Forbes
By Dr. David & Shelly Robison

Richard Kuehler
By Matt & Kim Kuehler

David & Carol Petersen
By Doug & Mary Herke
By Lloyd Petersen

IN MEMORY OF

Bonnie Albertson
By Sonia & Ryan Sather

Charles W. Anderson
By Marilyn Anderson
Lowell & Rose Anderson
By Loran, Denise & Reed 
Anderson

Earl & Betty Baish
By Mary Weaver

Henry & Donna Baldwin
By Chad & Angie Baldwin

Shirley Berberich
By Jackie Petersen

Butch Bergendahl
By Linda Bergendahl

Shirley Berberich
By Barb & Jim Meyerdirk

Susanne Bicknese
By Bill & Karen Bumgarner
By Dennis & Diane Spooner

Roger Buchholtz
By Meg Holle

Richard Burgeson
By Cheryl Burgeson

Wayne Calhoon
By Jayden & Esteban Sias

Bernie Campbell
By Mareen Erwin

Sven Chaney
By Mitch & Kathy Brandt

Delbert Clague
By Waneta Clague

Maurice Coover
By Myra Coover

Robert Cozine, MD
By Nancy Cozine

Ray Cranston
By John & Linda Weiskircher

Delbert Dodge
By Jackie Petersen
By John & Linda Weiskircher

Clifford Durst
By Ardell Durst

Terry Durst
By Dianna Peterson

Jack Easter
By Jacque Easter
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1200 First Avenue East
Spencer, Iowa 51301

Milford Family Care
2004 Okoboji Ave - Milford
(712) 338-2461

Sioux Rapids Family Care
702 Blake Street - Sioux Rapids
(712) 283-2723

Hartley Family Care
231 N 8th Ave W - Hartley
(712) 928-1020

NWIA Bone, Joint & Sports Surgeons 
hosts a routine clinic in Hartley - call to 
schedule an appointment: (712) 262-7511

Spencer

Milford

Spirit Lake

Hartley

Sioux Rapids

Spencer Hospital
1200 1st Ave E - Spencer
(712) 264-6198

Abben Cancer Center: (712) 264-6550
Avera Medical Group Spencer: (712) 264-3500
AMGS - Advanced Gynecology & Surgery: (712) 264-3510
AMGS - Behavioral Health Clinic: (712) 264-3515
Avera@Home of Spencer Hospital: (712) 264-6380
Clay County Public Health: (712) 264-6380
Iowa Spine Care: (712) 580-2225
NWIA Bone, Joint & Sports Surgeons: (712) 262-7511
NWIA Ear, Nose & Throat Specialists: (712) 262-8120
NWIA Surgeons: (712) 262-6320
Wound Healing & Hyperbaric Medicine: (712) 264-6392

Warner Dialysis - Spencer
1721 W 18th Street - Spencer

(712) 264-6464

Warner Dialysis - Spirit Lake
3150 18th Street - Spirit Lake

 (712) 336-2910

Leading the Region to Better Health

With Service Locations in 
Clay, Dickinson, O’Brien 
& Buena Vista Counties
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Avera Home Medical Equipment 
of Spencer Hospital

1019 S Grand, Suite 5½ - Spencer
(605) 322-1800

Visit Us Online!
SpencerHospital.org


