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PROVIDING THE VERY BEST IN QUALITY HEALTHCARE SERVICES

Over the past two years we've lived through
an unprecedented time in world history.

The COVID-19 pandemic in many ways
marked a defining moment in American
life, much like The Great Depression, World
War Il and 9/11. These were and are all
momentous events that leaves no one
unchanged.

In an oddly contradictory manner, the
pandemic has fostered both unity and
division; togetherness and seclusion;
heartwarming moments and heartbreak.

Yet, we continue with hope and
determination. That's what we do. But more
challenges remain.

Far-reaching effects of the pandemic have
left families and businesses to manage
through inflationary pressures, supply chain
disruptions and labor market shortages. The
global community now also faces additional
uncertainties caused by reckless Russian
aggression in Ukraine.

In times like these, our mission must be
to advance progress as best we can. To
identify opportunities to move forward and
manage circumstances more fully within
our reach. At Spencer Hospital that has
included:

» Serving our patients as hospital service
volumes incrementally return to pre-
pandemic levels, by encouraging the
public to fully resume their preventive
healthcare activities.

* Progressing on a comprehensive
technology update and facility refresh of
the region’s most prolific surgical center,
to include the recent introduction of an
orthopedic robotics program.

» Advancing the introduction of the hospital’s
new regional service — wound care and
hyperbaric medicine — which is serving
patients beyond expectations.

» Welcoming several new physicians who
have initiated practice over the past year,
to include orthopedist Dr. Michael Dirkx,
psychiatrist Dr. Sergio Plucker-Billups and
ear, nose and throat specialist Dr. Joseph
Hart.

* Initiating a new five-year strategic plan,
that's focusing on opportunities so more
patients can receive care in the Spencer
medical community.

» Continuing preparations for a new, patient-
centered emergency department, with
construction activities anticipated to begin
later this year.

Of course, beyond planning for a successful
future, Spencer Hospital has been providing
the very best in quality healthcare services
each day . ... at 12 service locations in three
counties. And you don’t have to take my
word for it.

In February, the Chartis Center for Rural
Health recognized Spencer Hospital as
a Top 100 Rural & Community Hospital
in the United States for the seventh
consecutive year. Spencer Hospital is
the only mid-sized lowa hospital to have
earned this distinction every year it has
been awarded . .. and one of just 18
mid-sized hospitals nationally — out

of about 900 - that is a seven-time
Top 100 honoree. That performance
represents a remarkable showing of
consistency in quality, service and
business outcomes.

Then in March, The National

Rural Health Association honored
Spencer Hospital as one of the Top
20 Rural & Community Hospitals
in America. Both organizations
base their designations on an analysis of 36
service and outcome variables across eight
pillars of performance. Areas in which top
hospitals particularly distinguish themselves
include quality and outcomes; patient
satisfaction; costs and charges; market

share; and financial stability.

Put more simply . . . these honors indicate
that Spencer Hospital does many things
well. 'm immensely proud of our skilled
employees, talented medical staff and
committed volunteers whose work and
dedication make these outcomes happen.

| hope this outstanding performance also
informs the communities we serve that their
care — and the care of their loved ones - can
confidently be placed in the trusted hands of
the fine people of Spencer Hospital.

Please enjoy this edition of Health
Connections. | offer my blessings for your
good health and all the best to those you
hold dear.

Bill Bumgarner, President
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ATALE OF TWO KNEES. ..
AND TWO SUCCESSFUL SURGERIES

SHIRLEY SORENSON HAS TWO NEW KNEES AND ONE GREAT BIG SMILE.

For several years, Shirley suspected her troublesome left knee would eventually require surgery. But, after injuring her right knee
while attempting to assist her husband who had fallen, delaying surgery was no longer an option. Now her injured right knee
took precedence over her aching left knee.

In August of 2021, Dr. Andrew Pick, orthopedic surgeon with NW lowa Bone, Joint & Sports Medicine of Spencer Hospital,
performed a total knee replacement of Shirley’s right knee. A few months later, in January 2022, Dr. Pick replaced Shirley’s left
knee.

Both surgeries were successful, with Shirley up and walking right after each procedure and experiencing great hospital stays.
The only difference between right and left knee was that the second procedure was performed using robotic assistance
technology.

“The orthopedic robot is a great addition to the Spencer Hospital Surgery Center,” Dr. Pick commented. “This tool offers our
surgeons another option when determining the best procedure for our individual patients. As surgeons we carefully evaluate
each patient’s condition and needs to determine which type of joint replacement procedure is the best fit for that patient.”

Shirley was delighted with the results of both procedures. She encourages others who have experienced joint concerns, yet
may be hesitant to take the next step, to consider scheduling a consultation with a specialist from NW lowa Bone, Joint & Sports
Surgeons. ‘| feel great!” she exclaimed. “l was up walking the next day after both procedures, and driving a car soon after,
possibly even a bit before it was recommended,” she added with a mischievous smile.

In addition, to Dr. Pick, Dr. Jason Hough, Dr. Michael Dirkx and Dr. Christopher Rierson also offer joint replacement and a wide
range of other orthopedic care and surgical services at Spencer Hospital. If you'd like a consultation, contact NW lowa Bone,
Joint & Surgeons of Spencer Hospital at (712) 262-7511.
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NOW OFFERING AT-HOME CARE IN ADDITION TO TREATMENT
CENTERS IN SPENCER & SPIRIT LAKE

For nearly 30 years, people in northwest lowa in need of
dialysis care could receive treatments close to home at
Warner Dialysis Centers of Spencer Hospital, with centers
located in Spencer and Spirit Lake. More recently, some
dialysis patients have been able to obtain care in their homes,
by opting for in-home dialysis treatments.

“I's wonderful that we're able to offer both options by
providing dialysis treatments at our centers and also
supporting patients who choose to undergo home dialysis,”
commented Danette Forbes, director of dialysis services.
“We're partnering with Avera home dialysis services to offer
this option to our patients locally. There are advantages to
both services. An individual’s health and personal preferences
are big factors in determining the best option for each
patient.”

First, the similarities. The care and support team is the same
whether a person receiving dialysis treatment is undergoing
care within one of the Warner Dialysis Centers or at home.
All patients have regular consultations with nephrologist Dr.
Kevin Marquez and have care coordinated by the center’'s
social worker, register dietitian and nursing team. In addition
to monthly checks, the care team is a phone call away for at-
home patients when questions arise or assistance is needed.
This same care team works closely with people who come

to either of the local centers for dialysis treatment three times
each week.

Forbes explained that people who undergo home dialysis
have greater flexibility in deciding when to do their treatments.
Also, those undergoing at-home care usually have fewer
dietary restrictions as they are undergoing dialysis each

day, rather than three times each week. At the Warner
Dialysis Centers, a person’s kidneys and blood supply are
cleansed using hemodialysis, which is a process that uses
an artificial kidney machine. For home dialysis, a person can
use hemodialysis, yet most choose the peritoneal dialysis
method, which uses a person’s peritoneal cavity, which lines
the abdomen inside the body, to help with the purification
process.

“A patient who chooses home peritoneal dialysis typically run
their treatments each day, at a minimum of eight hours and
sometimes up to 12 hours,” explained Lisa Wade, an Avera
home dialysis nurse. She explained that many patients are
able to do the home process overnight, sleeping and resting
during that time-frame.

She added, “At home you have more control over when and
where you will be doing your treatments. Patient autonomy
is one big advantage, as home dialysis gives you back a
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little control, allowing you to set your schedule and also,
since you're dialyzing daily, you can enjoy a more liberal diet.
However, some people appreciate the routine of in-center
treatments and having the professional staff there to provide
treatments and be accessible if complications arise.”

Fanny Maher of Spirit Lake really appreciates the home
dialysis option.

“It is very convenient to be at home and choose my own
schedule,” Fanny said. Fanny does a dialysis treatment daily
for a 12-hour period; however, she has flexibility in starting her
treatment time.

“I can connect to the machine at 7 pm and spend time
watching TV or playing games on my tablet. Then, | can go
to sleep around 10 at night and shortly after | wake up the
next morning, | can be done and have the whole day to do
whatever we wish. Or, if we go to a party and get home late, |
can start my treatment at 10 or 11 pm, and just go longer the
next morning.”

Fanny has experienced both types of treatment, starting her
care approximately two years ago at Warner Dialysis Center
in Spirit Lake, then switching to home dialysis approximately
a year ago. She prefers the home treatments, yet continues to
appreciate the support of the Warner Dialysis team through
monthly check-ups. Also, she has a great care partner at
home to help her with her care.

“I have a wonderful husband who does all the hooking up

on the machineg, reading the numbers and helping with the
supplies,” she fondly said of her spouse Paulo, who tracks all
her daily vitals and manages the inventory of supplies. The
Mahers are very pleased with the support they receive from
their healthcare team.

For more information regarding at-home or in-center
dialysis care, contact Warner Dialysis Centers of Spencer
Hospital. The Spencer center is located at 1721 W. 18th
Street and the phone number is (712) 264-6464. The Spirit
Lake address is 3150 18th Street, and primary phone
number is (712) 336-2910.
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SIOUX RAPIDS FAMILY CARE PROVIDES
PERSONALIZED, CONVENIENT HEALTHCARE

WE CHOOSE OUR HEALTHCARE PROVIDERS BASED ON
THEIR EXPERTISE, RANGE OF SKILLS AND RELATABILITY.
WE ALSO OFTEN SELECT OUR CARE PROVIDERS BY
PROXIMITY TO HOME. CONVENIENCE IS AN IMPORTANT
COMPONENT TO SAVE TIME AND TRAVEL WHILE ENABLING
US TO ENGAGE WITH PEOPLE WHO ARE FELLOW
COMMUNITY MEMBERS.

Convenient access to quality healthcare can also be lifesaving.

“I came into the clinic with severe chest pains. | was having a
hard time talking and breathing. | knew | wouldn’t make it to the
hospital. Everybody there helped me an immense amount - they
really made a difference.” This comment came from a grateful
patient after a recent visit to Sioux Rapids Family Care. He prefers
not to share his name and draw attention to himself, yet he is so
appreciative of his care. “Tell them thank you! Someday, when I'm
feeling better, I'll walk down and tell them in person. | appreciate
everything!”

The healthcare professionals at
Sioux Rapids Family Care provide

a wide range of primary care
services, including treatment for
injuries and illnesses, chronic health
management, occupational health
care, and preventative care.

Advanced registered nurse practitioner Kathi Heckert serves as
the primary provider and is assisted by nurse Tracey Biedenfeld
and ancillary service techs Cathy Whalen and Erin Rusk. Physical
therapist Sara Goodchild cares for patients two to three days

weekly, and occupational therapy services are arranged as
needed.

“| appreciate getting to know my patients and feel like | can treat
them more on a personal level,” Heckert said. “I enjoy helping
them improve their health and having a positive impact on their
lives.”

Heckert has served as an advanced registered nurse practitioner
for 13 years, starting her career in Aberdeen, SD. In addition to
primary clinic care, she’s worked in collaboration with physicians
specializing in occupational health, neurosurgery, and internal
medicine.

Heckert explained that the clinic works closely with the healthcare
professionals of Avera Medical Group Spencer and Spencer
Hospital. “l usually refer patients to the specialists in Spencer,
such as ear, nose and throat; orthopedics, gynecology, general
surgery and urology. | also will refer to outreach specialists who
travel to the area, such as cardiology, pulmonary and such, so
patients don’t have to travel far.”

Specimens for lab tests are conveniently drawn in the clinic,

and either analyzed locally or sent to the hospital laboratory for
analysis. General imaging, such as lung scans or ankle x-rays, are
also performed right at the clinic.

The benefits of a local clinic are many, including familiar faces,
flexible scheduling and quick appointment scheduling, often with
the ability to be seen the same day. Craig Cadman, who has
been a patient at the clinic, commented: “| appreciate the fact that
| got in so quickly. | called on one day and got an appointment
for the next, which was awesome and, it fit my schedule. The staff
was very friendly, very helpful and | appreciate that they listen.”




MILFORD FAMILY CARE: DELIVERING TIMELY,
EXCEPTIONAL HEALTHCARE SERVICES

WHEN SOMEONE HAS A HEALTH CONCERN THAT’S NOT AN EMERGENCY, THEY STILL HOPE TO FIND CARE QUICKLY
TO START FEELING BETTER SOON. THE HEALTHCARE TEAM AT MILFORD FAMILY CARE STRIVES TO SERVE PEOPLE
PROMPTLY TO ADDRESS THEIR CONCERNS.

Patrick Fusaro of the Des Moines area recently experienced such just-in-time assistance.

“Jamie Billings and her staff were second to none,” Fusaro commented. “Being up in Milford for the weekend from Des Moines and not
getting response from my doctor in Des Moines, Jamie and her staff squeezed me into a busy schedule to take wonderful care of an
infection. | take my hat off to them all.”

Danette Forbes, director for Milford Family Care, said that while many routine health checks can be scheduled, when someone calls
because of an unanticipated health concern, the clinic aims to fit them in for a same-day or next-day appointment.

Jamie Billings, nurse practitioner who serves the family care clinic, commented, “We want the people of Milford and surrounding
communities to know we are here as a health resource for them and are proud to serve the area.”

Billings has over 17 years of experience in family medicine. She enjoys chronic health management, preventative care and acute
care medicine. “As a family nurse practitioner, | believe in treating the whole person and working closely in context with their families,”
Billings commented. “Our office works and cares for people of all ages and backgrounds.”

Billings said she and her staff work closely with the Avera Medical Group Spencer and Spencer Hospital medical teams to care for
each patient's complete needs. When needed, Billings refers patients to specialists on the medical staff.

“We work closely with area medical professionals as a team to treat the whole person in providing whatever the patient needs for their
best care,” Billings stated. “We believe every person deserves to be treated with respect and be given high-quality care, and work
together to identify each individual’s health needs.”

Rita Layman of Cherokee appreciated receiving care from Billings when Jamie was part of a Cherokee family medicine clinic prior

to joining Milford Family Care in 2018. So when Jamie relocated her practice to Milford, Layman followed. She explained, “Jamie is
knowledgeable; she’s a great listener. She never rushes you and is an excellent health care provider. That is why | will drive 35 miles to
see her. Her support staff is also excellent.”

Milford Family Care also offers laboratory, x-ray and physical therapy services with physical therapist Craig Cantrall. The clinic is open
four days each week on Mondays, Tuesdays, Thursdays and Fridays. Call (712) 338-2461 for an appointment.
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EAR, NOSE & THROAT SPECIALIST
DR. JOSEPH HART RETURNS TO SPENCER

ITS A HOMECOMING FOR DR. JOSEPH HART, A NORTHWEST IOWA NATIVE WHO BEGAN HIS MEDICAL CAREER AS PART
OF NORTHWEST IOWA EAR, NOSE & THROAT SPECIALISTS AND RECENTLY RETURNED TO THOSE ROOTS.

“| always thought that the timing may someday be right for me to come back,”
Dr. Hart said.

Last fall, Dr. Greg DeSautel concluded his practice with NW lowa ENT, creating a
need for an additional specialist to join Dr. Daniel Jorgensen and nurse practitioner
Samantha Sheffield.

Dr. Hart treats a wide array of ages and health concerns, ranging from caring for
babies and toddlers with chronic ear infections to adults coping with sinus or other
ear, nose and throat conditions.

Dr. Hart received his medical degree from the University of lowa Carver College of
Medicine and completed his residency at the University of Minnesota. He is certified
by the American Board of Otolaryngology. He also is a Fellow in the American
Academy of Otolaryngology and American College of Surgeons. Prior to returning to
Spencer, Dr. Hart practiced for many years in the Waterloo area.

Dr. Hart is a northwest lowa native who was born in Estherville while his family was
living in Graettinger. His wife, Barbara, is originally from Milford.

To make an appointment at Northwest lowa Ear, Nose & Throat
Specialists you can call (712) 262-8120.

HELPING PATIENTS PUT THEIR BEST FEET FORWARD

TOE NAIL CARE CLINIC OFFERS NAIL CARE AND FOOT HEALTH REASSURANCE

LAST FALL SPENCER HOSPITAL'S WOUND HEALING & HYPERBARIC MEDICINE CENTER BEGAN OFFERING A MONTHLY
TOE NAIL CARE CLINIC TO HELP TREAT AND PREVENT TOE NAIL ISSUES FOR THOSE IN NEED OF AN EXTRA HAND. THE
TEAM INCLUDES TWO REGISTERED WOUND, OSTOMY AND CONTINENCE NURSES WHO PROVIDE SPECIALIZED TOE NAIL
SERVICES.

Some conditions that require a specialist to trim toe nails include diabetes,
ingrown toe nails, and toe nail fungus. For others, the service is beneficial if
they have difficulty bending or seeing clearly. Spencer Hospital's Wound Care
Toe Nail Clinic offers effective toenail treatments to help heal their nails and
provide greater comfort.

Spencer resident Teresa Kopel recently tried the services of the Toe Nalil
Clinic for her first time and says she’ll be back and plans to bring her
husband next time too. “It's difficult to do my own toe nail care as it's harder
to bend over after | had surgery,” she said. “It doesn’t hurt and it doesn't tickle.
It's actually relaxing.”

The Toe Nail Clinic is available on the second Thursday of each month from
8 AM - 4:30 PM. Cost is $50 for an appointment. Payment is required at
time of service as insurance is not accepted.

For additional information or to schedule an appointment,
please call (712) 264-6392.




PATIENTS & PEERS
RECOGNIZE OUTSTANDING EMPLOYEES

TWICE EACH YEAR, SPENCER HOSPITAL RECOGNIZES TWO OUTSTANDING NURSES WHO ARE SELECTED AS DAISY
AWARD RECIPIENTS. LIKEWISE, TWO NON-NURSING STAFF MEMBERS ARE HONORED WITH GEM (GOING THE EXTRA
MILE) AWARDS.
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In November two Spencer Hospital Birth Center nurses, Katie Fullhart and Mallory Galvin, were
recognized for their outstanding care.

The patient who nominated Katie shared that during her pregnancy she experienced back pain and
sought care at the birth center. Katie was her nurse and the patient was delighted with her care. “I
remember thinking | hope | have her when | give birth and lucky enough | got her” the patient wrote
in her nomination letter. “I am a first timer and | was so scared and she helped me so much. She
encouraged and comforted me and helped me get through my contractions. | also could not have
done it without her. She will always be special to us. She also has helped me so much with my
breastfeeding journey, she is the best lactation consultant ever. Everything she taught me helped so
much. Katie is a super star!”

IN MEMORY OF J. PATR

w.DAIS Yfoundatior

Mallory was also nominated for a Daisy Award by a very grateful patient. She was so impressed with
Mallory’s comforting skills and calmness. WWhen an urgent C-section was needed, Mallory acted
quickly in aiding the delivering physician while reassuring the patient. Her nominator wrote: “After |
woke up, | found out Mallory used to be a surgical tech and had everything lined up for our doctor.
She saved so much time and relieved some stress for the doctor. In our eyes, Mallory saved our
daughter in a very scary situation. We will forever be grateful for her we cannot thank her enough

for such great care and for going above and beyond for our care. Whoever gets Mallory as a nurse
during their hospital stay is very lucky.”

Staff Go the Extra Tife for Dithers

In January, the hospital’s two most recent GEM Award honorees were recognized, Kellie Perry and
Sharon Fredericks.

Kellie, a physical therapist, who was nominated by a coworker who wrote, “Kellie always goes the
extra mile to ensure her patients are taken care of. She is an amazing physical therapist who is
always advocating for her patients. Kellie provides great education and always makes sure patients
understand. | have never seen her without a smile on her face or without a positive attitude. Kellie is
always helpful and willing to lend a helping hand if needed. She is also great about checking with
nursing about dietary restrictions. Kellie truly deserves the GEM Award. \We appreciate her!”

Sharon Frederick works in Nutrition Services and also was also nominated by a coworker, who
noted: “We had a patient in the hospital for a long-term stay. The patient told Sharon how much
they were craving potato salad. We don’t normally keep potato salad in stock so Sharon made a
small batch from scratch using her own special recipe. The next time the patient ordered, Nutrition
Services informed the patient that we had potato salad for them. The patient was so delighted and
ordered some with their meal. When we picked up the patient’s tray, they had written a special
message and told Sharon that it was the best potato salad they had ever had! Thank you, Sharon,
for going the extra mile to ensure our patients are treated with such excellent hospitality!”

Many thanks to these four outstanding Spencer Hospital employees!
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2021 Donor Facts

$863,863 Donated

\"/,
A

$1 smallest Gift

Greatest Need

$325,000 Largest Gift

Julie & Alex Fund for Behavioral
Health Enhancement

$610,879 Invested in Services

Just a few examples of what your donations made possible:

$500,000

Toward surgical updates & the
orthopedics robotic system

75

New clocks for Dialysis patients

32

Vermeer Glass remembrance
cardinals for Hospice families

4

Training devices for emergency
and surgical care teams

83

Activity items for hospitalized
Alzheimer’s & dementia patients

70

Eating Well Through Cancer
cookbooks for patients

$550

Toward fine-motor toys
for CAMPS kids

$16,410

For workout equipment purchased
for Cardiac Rehab & Athletic
Enhancement expansion

Spencer Regional Healthcare Foundation Board

Pat Reno, President; Wes Simpson, Vice President; Nate Schmidt, Treasurer; Mike Bryan, Bill Bumgarner, Julie Christensen, Joe Conover,

Jill Davis, Marianne Fuchsen, Ben Hollesen, Cole Milbrath, Marcia Ramstack, Dr. Nathan Rohling, Dr. Sonia Sather, Brent Swart, Kim Upah

Also, many thanks to our Foundation board members who concluded their service in August:
Sid Fitch, John Cotton, Linda Kunzmann, Dr. Charlie Crouch, John Rahn




POWER IN LEARNING: FOUNDATION SUPPORTS
DIABETES EDUCATION INITIATIVES

KNOWLEDGE IS A POWERFULTOOL TOWARDS ACHIEVING
YOUR OPTIMAL HEALTH. THE SPENCER REGIONAL
HEALTHCARE FOUNDATION IS PLEASED TO HELP SUPPORT
SPENCER HOSPITAL'S DIABETES EDUCATION TEAM BY
FUNDING IMPORTANT EDUCATIONAL RESOURCES THAT
PATIENTS CAN USE TO HELP MANAGE THEIR DIABETES.

Over 37 million Americans have diabetes, which can lead to a
number of health complications, including cardiovascular disease,
nerve damage, kidney failure, vision problems, and difficulty
healing wounds.

The Foundation recently funded the purchase of a Dexcom G6
Pro, continuous glucose monitor which can be offered to patients
who are interested in tracking their blood sugars more frequently.
This device continuously monitors glucose levels through a small
catheter inserted just underneath the skin, rather than poking
one’s finger multiple times per day.

This continuous glucose monitoring device allows patients to
have readings of their blood sugar levels as often as every five
minutes. This information can assist in making adjustments to
their diet and activity to better manage their diabetes. Additionally,
patients can share the results electronically with their health care
provider so together they can see the trends and make decisions
as to how to best manage care.

“It is so helpful for patients to see how their blood sugar
reacts after eating specific foods or right after activity,”
commented Jeannette Hasley, director for Diabetes
Education. “This type of information enables patients better

understand what they can do in the future and make adjustments
to what their body needs.”

The foundation also supports the Diabetes Education team by
funding education kits for patients that have been diagnosed with
diabetes. These kits contain several items, including:

* Glucose tablets, which are a quick way for someone with
diabetes to increase low blood sugar levels;

« A mirror for individuals to use to check the soles of their feet
for cuts or other injuries since nerve damage may cause
numbness, making it harder to feel pain or discomfort from
minor wounds;

» A portion plate, which provides a visual of how much of
different types of food an individual should have at meal
time;

* A “Calorie King” book, which is full of great information on
references to calories, fats and carbohydrates;

» Lotion for healthy skin;

* Resistance bands for light exercise.

“Our diabetes education team teaches patients how to utilize
each of these items so they can be actively engaged in their
own health,” Hasley said. “The tools we provide assist patients
in learning how to actively monitor their diabetes and strive

to prevent complications. The items in the kits are valuable in
teaching healthy tips for self-care.”

Hasley shared a recent comment from one of the team’s patients,
“I' just wanted to let you know | have started the New Year out with
success. You have no idea how much your phone call uplifted
and supported me when | felt alone and abandoned. | have
lowered my weight and blood sugar by eating proper portions,
not eating between meals and not eating sugar. | know | have a
long road ahead of me, yet my goals are important to me and |
will work hard on them.”

For more information, visit with your provider or call the Spencer
Hospital Diabetes Education office at (712) 264-8421.

Spencer Hospital’s Diabetes Education team works closely

with each patient’s primary care provider in furnishing health
management education. Pictured are (seated, left to right) registered
dietitians Darlene DeWitt, and Jenna Jacobsen; director Jeannette
Hasley; (standing) Robin Glander, scheduler; and certified diabetes
nurse educators Holly Berends and Brenda Dolan.



GIFTS OF GRAIN GROWING SUPPORT FOR
LOCAL HEALTHCARE SERVICES

IMAGINE THATYOUR CROP COULD CONTINUE TO PRODUCE BENEFITS EVEN AFTER HARVEST. THROUGH THE GIFTS OF
GRAIN PROGRAM, A DONATION FROM YOUR HARVEST TO THE SPENCER REGIONAL HEALTHCARE FOUNDATION CAN
HELP FARMERS FULFILLTHEIR CHARITABLE INTENTIONS IN A UNIQUE WAY.

When grain producers deliver their crops to market and transfer ownership of one or more bushels to the Spencer Regional Healthcare
Foundation, the donor qualifies for greater charitable tax savings than if they were to sell the commodity and then write a check from
the proceeds.

“We have already visited with many of the local elevators, co-ops and ethanol plants and have an account set up for acceptance of
grain donations,” commented Sara Taylor, Foundation director. “We understand that each year of farming is different. Any gift amount,
big or small can help produce big yields for local healthcare.”

For more information on Gifts of Grain or other giving opportunities, contact Sara Taylor, Spencer Regional Healthcare Foundation, at
(712) 264-6226 by phone or email giving@spencerhospital.org.
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Deliver the grain to Transfer grain to Ask for a grain Contact the The Foundation
your local elevator or the Foundation settlement receipt Foundation at will sell the grain
co-op with Spencer account at the showing the 712-264-6226 and receive the
Regional Healthcare elevator or co-op. Foundation as the and tell us about sale proceeds.

Foundation’s name owner. your gift.

on the grain at the
time of delivery.
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Make a gift that costs nothing during your lifetime - please consider a gift in your will.




GARDEN OF LIFE REMEMBERING LOVED ONES

SIGNS OF SPRING ARE IN THE AIR AND SOON WILL INCLUDE GROWING FLOWERS AND OTHER PLANTS. ONE OF THE
FAVORITE ACTIVITIES OF THE SPENCER REGIONAL HEALTHCARE FOUNDATION IS THE ANNUAL GARDEN OF LIFE
CAMPAIGN. GIFTS GIVEN IN MEMORY OF OR TO HONOR INDIVIDUALS ARE REPRESENTED BY BLOOMING PLANTS IN
SPENCER HOSPITAL'S GRAND AVENUE PARK.

Last spring many community members gathered for the 2021 Garden of Life Campaign to plant beautiful flowers, which bloomed

into the fall months and represented nearly $6,000 in support of healthcare programs. “The flowers last year were beautiful! It was so
special to see some new faces, as well as some who have been coming for several years to plant flowers together. We look forward to
the 2022 planting,” commented Sara Taylor, Executive Director of the Spencer Regional Healthcare Foundation.

There are several ways to make a donation to the 2022 Garden of Life event, including the following:

+ Mail a gift to the Spencer Regional Healthcare Foundation, 1200 First Ave E, Spencer, IA 51301. With your gift, include a note that
your donation is for the Garden of Life and also note for whom you'd like your gift to honor or memorialize.

* Make an online gift at www.SpencerHospital.org. Under the “donate” tab, select “Donate Online.” When completing your gift
information, under the drop-down list that says, “My contribution is an event sponsorship for the following: select “Garden of Life.”

If you have any questions, please call Sara Taylor at (712) 264-6226 or email staylor@spencerhospital.org.
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Make a Difference. Make a Gift Towards Healthcare.

Name E-mail
Address City State Zip

O | would like my gift to remain anonymous. Give a gift online at: www.spencerhospital.org and click on Donate!
| am enclosing payment to Spencer Regional Healthcare Foundation in the amount of
O0$1,000 O%$00 O%250 O%100 O$0 Ol preferto give $

We couldn’t provide these lifesaving technologies and programs without you. Thank you!

I would like my gift designated [ Area of Greatest Need O Endowment OR
O My Passion (Specific Department)

Please designate my gift O In Memory/Honor Of  (Please circle)

If this is @ memorial or honor gift, whom can we notify of your gift? Name
Street City State Zip




§‘ Spencer Regional Healthcare Foundation

I YOUR CARING SUPPORT

- GIFTS -

By Advanced Asset Alliance
By Kevin & Cheryl Ahern

By Anonymous

By Amber Baak

By Heather Baier

By Ryan & Amanda Bare

By Kurt & Karen Bauermeister
By Ron & Marlyce Bauermeister
By Black Knights Car Club
By Kerin Blair

By Jill Bobolz

By Marilyn Bock

By Sandy Boisen

By Bomgaars-Ladies Night
By Steve & Marti Bomgaars
By Elizabeth Borth

By Dale & Karen Brandt

By Gerry & Jodie Bredlow
By Brian & Deb Brodersen
By Jamie & Mary Brosnahan
By Michael & Jackie Bryan
By Bill & Karen Bumgarner
By Dr. Samuel Butler

By Butter Belly Book Babes
By CMBA

By Mason & Stephanie Cady
By Christine Carey

By Carl Carlentini

By Patrick & Susan Carr

By Dr. & Mrs. David Christ
By Jim & Julie Christensen
By Alana Clark

By Clay Co. Community Found.
By Community Insurance

By Matthew & Molly Conlon
By Neal & Kitty Conover

By Tom & Betsy Cornwall

By John & Carole Lea Cotton
By Counter Family Fund

By Dr. & Mrs. Ronald Creswell
By Dr. Charlie Crouch

By Monica Dammann

By JaMae Dau

By Jen Dau

By Brian & Jill Davis

By Greg & Anna Davis

By Dr. & Mrs. Philip Deffer
By Barry & Jody DelLoss

By Darlene DeWitt

By Dr. & Mrs. Michael Dirkx
By Arvin & Kathy Druvenga
By Douglas & Kathy Duncan
By Emily Elbert

By Max & Connie Elg

By Mandy Erdman

By Amy Essick

By Farmers Trust & Savings Bank
By Makayla Fassler

By Kasey Fear

By Carole Feldhacker

By First Lutheran Church-Milford
By Clayton & Dawn Fletcher
By Dr. & Mrs. Bill Follows

By Martha Ferguson

By Scot & Brenda Francis

By Lonelle Franker

By Sharon Frederick

By The Garfield-Herdland
Community Drive

By Dr. Curtis & Sam Geyer

By Tom & Janey Goodlaxson
By Clara Graesing

By Brenda Harders

By Julie Hanson

By Harris Lake Park Booster Club
By Greg & Susan Hauswirth
By Hanson’s Plumbing & Heating
By Larry & Catherine Harden
By Denny & Nancy Harmon
By Doug & Sandy Hart

By Danny & Sharon Hauswirth
By Ashley Heebner

By Dr. Jeff & Shelly Helmink
By Larry & Rebecca Hennings
By Angela Hetrick

By Jim & Tammy Higgins

By Ryan & Rachel Hoffman
By Gary & Ann Holck

By Patricia Hossack

By Terry & Renee Hott

By Thomas & Susan Howe

By Lorrie Huffman

By Jerry llig

By lowa State Bank

By Rick & Barb Irgens

By Lori Jennings

By Roger & Mary Ann Jobst
By Sean Johnson

By Tyler & Laura Johnson

By Meredith & Linda Johnston
By Stan & Jodene Jongma
By Kenneth & Karen Kahley
By Mellissa Konrady

By K.C. Kraft

By Matt Kuehler

By Kathy Lansink

By Traci Larson

By Lana Leaverton

By Steve & Shari Lensing

By Grant & DelLinda Leu

By Matt Lockey

By MWI Components, LC

By Micaela Maeyaert

By Peter & Diane Maisenbach
By Burlin & Alice Matthews
By Seth & Angela McCaulley
By Ray & Noreen Meyer

By Susan Meyer

By Cole & Hannah Milbrath
By Joyce Miller

By Dalton Mills

By Mel & Margaret Molitor
By Angie Moore

By Kelsey Morisch

By Ron & Jan Mummert

By Polly Nelson

By Nelson Jewelry

By Northwest Bank

By Tomas & Gail Nugent

By Bruce & Holly Nystrom
By Judith Olson

By William Orrison

By Judy Orrison

By Kellie Perry

By Gary & Lisa Peters

By Adam & Ashley Peterson
By Brian & Becky Peterson
By Dr. Andy Pick

By Al & Carol Pierce

By Randy & Deb Pontious
By Philip & Marcia Ramstack
By David & Becky Rayner
By Bob & Pat Reno

By Kim Rhode

By Dr. Nathan & Nina Rohling
By Troy & Anne Rosendahl
By Amanda Schany

By Jerry & Sandra Scharnberg
By Michael & Angie Schauer
By Maury & Kay Scherb

By Dr. Brea & Nate Schmidt
By Jay Schoning

By James Schuller

By SERVPRO of Spencer & IA
Great Lakes

By Darlene Severeid

By John & Lacy Sherrill

By Wes & Amy Simpson

By Sioux Central Community
School-Pink Out Event

By Dan & Karen Skelton

By Kelly & Teresa Snyder

By Courtney Soenen

By Spencer High School
Cheerleaders

By Spencer High School Girls

Thark yud

Basketball-Pink Out Event

By Spencer MOPS

By Spencer Municipal Utilities

By Dennis & Diane Spooner

By Joseph & Nicole Steele

By Curt & Becky Stoltz

By Jeff & Carla Swank

By Terry Swisse & Irene Plagman
By Mindy Sylvester

By Spenser & Sara Taylor

By Anna Thompson-Schmidt

By Tito’s

By John & Heidi Toale

By Troy & Kim Upah

By Paul & Deona VandeBerg

By Vander Haag’s Inc.

By Dena Vogts

By Jody Vollmer

By Laura Wagenaar

By Walden Charitable Foundation
By Allison Wallace-Pink Out Event
By Emily Walton

By Joel & Janet Wassom

By Mary Ann Wassom

By Gayle Weiskircher

By Kirk & Jeri Wescott

By Harvey & Marjean Westerman
By Roger & Shirley Westphal

By Maye Wiemers

By Jennifer Williams

By Tammy Wilson

By Merlyn & Sonna Winther

By Winther, Stave & Co., LLP

By Katie Wolters

By Dr. Amanda & Jason Young
By Morgan Young

By John & Susan Zulk

By Marisa Zweifel

- IN HONOR OF -

Neal & Dwight Conover
By Virginia Bubke

Doctors & Nurses of Spencer
Hospital
By Bruce & Judy Iverson

Denese Gable
By Marietta Smith-Johnson

Lynese Isom
By Marietta Smith-Johnson

Shannon Magner
By Marietta Smith-Johnson

Gifts listed are those which were made since the November 2021 edition of Health Connections.
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Med/Surg Nursing Staff
By Bill & Roberta Hansen

Shirley Ohrtman
By Melvin & Mary Meyers
By Roberta Paquin

Randy Rohlfsen
By Leading Edge Aviation

Steve Smith, D.V.M
By Marietta Smith-Johnson

Elli Wiemers
By Gale & Terry Gruhn

- IN MEMORY OF -

Bob Ahrenstorff
By Jim & Barb Meyerdirk

Bonnie Albertson
By Dr. Sonia & Ryan Sather

Clifton “lke” Albrecht
By Myra Coover
By Larry & Shirley Nelson

Adam Anderson
By Marcia Taylor

Dian Anderson
By Janet Johnson

Lowell & Rose Anderson
By Loran & Denise Anderson

Bernard Aunan
By Jim & Mareen Erwin

Steve Aunan
By Jim & Mareen Erwin

Betty Lou Baish
By Mary Weaver

Peg Beatty
By Dave & Diane Hargrave

Arlyn “Butch” Bergendahl
By Linda Bergendahl

William “Bill” Clayton Birchard
By John & Linda Weiskircher

Foundation

Wayne Bishop
By MaryBeth Bishop

Tiffany Lough Bossin
By Jim & Mareen Erwin

Ernie Bruns
By Gale & Terry Gruhn

Dick Carleson
By Johnston Autostores

Chase Caswell
By Paul & Becky Caswell

Harold Christensen
By Maureen & Ron Christensen
By Rochelle Christensen

Delbert Clague
By Carolyn Clague

Alta Claus
By Jim & Mareen Erwin

Tom Conley
By Lorraine Conley

Ruth & Wilson Cornwall
By Katie Rohling

Tom & Marge Cornwall
By Katie Rohling

Dr. Robert Cozine
By Jerry & Elaine Holland
By John & Mary Rahn

Eugene Cullen
By Jim & Michaela Cullen

Patsy DeTonancour
By Jim & Pat Schuller
By Jim & Kay Sparks

Lori Detrick
By Virginia Bubke

Steven DeWitz
By Friends & Family of Steven

Maurice & Jeanne Drew
By Loren & Denise Reit

Jack Easter
By Jacque Easter

Dave Edmonds
By Myrna Edmonds

John Elbert
By Gale & Terry Gruhn

Pam Englin
By James & Linda Conlon
By Roger & Phyllis Hanson

Joann Erickson
By Gale & Terry Gruhn

Dave Evans, Sr.
By Jan Evans

Dennis Faber
By Friends & Family of Dennis
Faber

Marion & Lola Belle Flint
By Anita Early

Michelle & Kevin Franker
By Merlyn & Norma Kriens

Penny Goedicke
By David Goedicke
By Gale & Terry Gruhn

Roger Green
By Gale & Terry Gruhn

Kristina Hall
By Linda Olson

Virginia Harson
By Tom & Marianne Fuchsen

Dr. Allen Harves
By Richard & Ann Harves

Carl Griese
By Colleen Griese

Sharon Helgeson
By David Helgeson

Mike Hoffman
By Family & Friends of Mike
Hoffman

Cheryl Hurst
By Jim & Mareen Erwin

Donna Ibel
By Jim & Mareen Erwin

Ruth “Addie” Johnson
By Patrick & Kristy Connor

Kathryn Jones
By Patrick & Nancy Jones

Alex Jacobsen & Julie
Jorgenson
By John & Mary Rahn

Ron Juffer
By Jim & Mareen Erwin

Cynthia Karls
By Connie Sue Drake
By Norma Drake

Wendell Keir
By Sherran Keir

Jerry Kimball

By Harlan & Joan Dirks

By Cindy Fliss

By Rick & Joanne Follon

By Mac & Lora Harry

By Robert & Beth Johanns

By Diane Kimball & Family

By Dale & Mary Larsen

By Bess Madsen

By Thomas & Sherryl Nicholson
By Jeff & Cindy Pearson

By Scott Rinehart

By Michael & Angela Schauer
By Ver Don & Donna Schmidt
By Jill Smith

By Betty Ann Steuben

Joyce Klenken
By Bruce & Susan Klenken

LaVonne Kramer
By Gale & Terry Gruhn

George Kruger
By Grant & DeLinda Leu

Lois Kruger
By Patrick & Kristy Connor

Bob Kunert
By Lorelei Kunert



Jim Laddusaw
By Betty Laddusaw

Roger Lahm
By Jim & Mareen Erwin

Jeff Mahrt
By Judy Mahrt

Mark Mann
By Roger & Jackie Mann

Sam & Gladys Mauch
By Bob & Shelly Hartzell

Henry Meyer
By Jill Meyer

Verle Milton
By Darlene Milton

Mary Mishler
By David & Linda Susie

Terri Mueller
By Patrick & Kristy Connor

Pauline Muller
By Linda Griffin

Jeffrey OgBurn
By Myra Coover

Philip Oviatt
By Leo & Sharon Matthews

Carl Peterson
By LaVonne Peterson

Verna Peterson
By Bob & Delores Barringer

Mitchell Poock
By Jerry & Winnie Poock

Joe Reiter
By Darlene White

David Reed
By Jim & Mareen Erwin
By Marianne Fuchsen

Marilyn Rehnstrom
Jay & Bucky Rehnstrom

Marlene Reynolds
By Marietta Smith-Johnson

Bob Rorah
By Jim & Mareen Erwin

Delbert & Marlene Schultz
By Loran & Denise Anderson

Sue Sears
By Gale & Terry Gruhn

Jeff Shinkle
By Dan & Janet Shinkle

Lois Sikora
By Joe Sikora

Elwood Smith
By Marietta Smith-Johnson

Robert Steuben
By Rick & Joanne Follon

Bill Swart
By Bonny Swart
By Brent & Mandy Swart

Ardis Taylor
By Jim & Mareen Erwin
By David & Jane Kruse

Eileen Thiesse
By Kruse, Cate, Nelson P.C.

Marvin Thuringer
By Jim & Mareen Erwin

Clark Toland
By Myra Coover

Ernest & Esther Turnwall
By Roberta Paquin

Kris Van Berkum
By Dr. Curtis & Sam Geyer

Elizabeth VanEyll
By Mary Richards

Alice Wagner
By Dennis Wagner

Brian Waldstein

By Friends & Family of Brian
Waldstein

By Colleen B. Anderson

By Bertness Ag Center

By Rick & Lori Cannoy

By Clay County Soil & Water
Conservation

By Gary & Jo Edwardson

By William & Marcella Frevert
By Brandon & Sarah Goodchild
By Chad & Amy Halder

By John & Peggy Hubley

By Kirk & Becki Huisenga
By Mark & Glynda Hunt

By Jennifer Ireland

By Tom Jacobson

By Pixie Jensen

By Liz Jones-Dilworth

By Jeff & Jane Kestel

By Royce & Nancy Knudtson
By Allie McCann

By Heather McRae

By Mark & Mandy Neely

By Brian & Shannon Pecka
By Pocahontas County SWCD
By Scott & Judy Scheiber

By Kari Schmidt

By Dan & Karen Skelton

By Kelly & Teresa Snyder

By Mary Sundblad

By Richard & Marsha Swanson
By Dianna Waldstein

By Marianne, Fred, Arne,
Elizabeth, & Mark Waldstein
By Jane White

Nancy Welle
By Jim & Mareen Erwin

Lillian Whalen
By Family of Lillian Whalen

Vernon Whittenburg
By Kathleen Whittenburg

Walter Winter

By Derry & Mary Ann Adolf
By Ken & Virginia Bashore
By Dale & Pam Blair

By Joyce Blair

By Jackson Craig

By Jeff & Lynn Cronk

By Bruce & Sue Dolder
By Dale & Tammy Falline
By Mark & Deb Feldman
By Darren Flaugh

By Denny & Nancy Greer
By Curt & Julie Hansen Family
By Ervin Harders

By Bob & Cindy Heida

By Trudy Hoffman & Tessa
Hoffman

By Kelly & Deb Jessen

By Roger & Shelly Johnson
By Dana & Nancy Kramer
By Jeff & Dawn Koster

By Koster Grinding, Inc.
By Lane & Joyce Muckey
By Randy & Rita Newkirk
By Mike & Ramona Owen
By David & Patty Schulz
By Roger & Sue Simpson
By Joel & Mary Swanson
By Audrey Thiessen

By Leslie Thiessen

By Shirley Wheeler & Lyle
Cretsinger

By Greg Willfong Family
By Ed & Sue Winter

By Jesse Winter Family
By Kerry Winter

By Kevin & Sherry Winter

By Kirby & Shelly Winter

By Paul Winter

By Randy & Laura Winter

By Vic & Gaye Winter

By Chad & Shanda Wolthuizen
Family

Sherry Zinn
By Bill Zinn

- ENDOWMENT -

By Chad & Angie Baldwin
By Bill & Karen Bumgarner
By Matt Cooper

By Amie Croatt

By Paul & Candace Daniels
By Jamie Elbert

By Nathan & Danette Forbes
By Dr. & Mrs. Darrel Forslund
By Darrell & Judy Fox

By Gary Grave

By Adam & Mindy Gress

By Andrew & Jeannette Hasley
By Laura Heikens

By Justin & Beth Henningsen
By Larry & Dee Hoger

By Kimberly Hurlburt

By Deborah Johnson

By Sandy Johnson

By Matt Kuehler

By Laura Manwarren

By Jeff Messerole

By Ed & Jennifer Meyer

By Ken & Stacy Mol

By Randy & Deb Pontious
By Ranco Fertiservice, Inc.
By Leo & Colette Rossiter
By Amanda Sanderson

By Michael & Angie Schauer
By Angel Smith

By Tanya Snarski-Carson

By State Bank

By Sheila Storey

By Spenser & Sara Taylor

By Joyce Tewes

By Jeff & Brenda Tiefenthaler
By Dee Vaage

By Dan Van Berkum

By Carla Van Holsteijn

By Laura Wagenaar

By Nichole White

By Dena Wintz

By Kylee Zinn

By John & Susan Zulk
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1200 First Avenue East
Spencer, lowa 51301
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Leading the Region to Better Health

With Service Locations in Clay, Dickinson & Buena Vista Counties

SPENCER HOSPITAL
1200 First Ave East - Spencer, |IA | (712) 264-6198

Abben Cancer Center Avera Medical Group Spencer Clay County lowa Spine Care
1200 First Ave East A Department of Spencer Hospital Public Health of Spencer Hospital
Spencer, IA 116 East 11th Street, #101 116 E 11th St, 2nd Floor 1200 First Ave East, Suite D
(712) 264-6550 Spencer, I1A Spencer, IA Spencer, IA
(712) 264-3500 (712) 264-6380 (712) 580-2225
Milford Family Care Northwest lowa Bone, Northwest lowa Ear, Nose Rehab @ The Clinic
2004 Okoboji Ave Joint & Sport Surgeons & Throat Specialists 116 E 11th St, 2nd Floor
Milford, IA A Department of Spencer Hospital 920 Grand Ave Spencer, IA
(712) 338-2461 1200 First Ave East, Suite C Spencer, IA (712) 262-6189
Spencer, IA (712) 262-8120

(7112) 262-7511

Sioux Rapids Family Care Warner Dialysis Warner Dialysis Wound Healing &
113 2nd Street Spencer Spirit Lake Hyperbaric Medicine
Sioux Rapids, IA 1721 W 18th Street 3150 18th Street 1200 First Ave East, 3rd Floor
(712) 283-2723 Spencer, I1A Spirit Lake, IA Spencer, IA

(712) 264-6464 (712) 336-2910 (712) 264-6392



